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Ʉɭɡɧɟɰɨɜɚ Ɍɟɬɹɧɚ ȼɨɥɨɞɢɦɢɪɿɜɧɚ, ɧɚɭɤɨɜɢɣ ɫɩɿɜɪɨɛɿɬɧɢɤ ɜɿɞɞɿɥɭ ɟɥɟɤɬɪɨɧɧɢɯ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯɪɟɫɭɪɫɿɜɿɦɟɪɟɠɧɢɯɬɟɯɧɨɥɨɝɿɣȱɧɫɬɢɬɭɬɭɿɧɮɨɪɦɚɰɿɣɧɢɯɬɟɯɧɨɥɨɝɿɣɿ 
ɡɚɫɨɛɿɜɧɚɜɱɚɧɧɹɇȺɉɇɍɤɪɚʀɧɢ, ɦ. Ʉɢʀɜ 
ɋɟɪɟɞɚ ɏɪɢɫɬɢɧɚ ȼɨɥɨɞɢɦɢɪɿɜɧɚ, ɧɚɭɤɨɜɢɣ ɫɩɿɜɪɨɛɿɬɧɢɤ ɜɿɞɞɿɥɭ ɟɥɟɤɬɪɨɧɧɢɯ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯɪɟɫɭɪɫɿɜɿɦɟɪɟɠɧɢɯɬɟɯɧɨɥɨɝɿɣȱɧɫɬɢɬɭɬɭɿɧɮɨɪɦɚɰɿɣɧɢɯɬɟɯɧɨɥɨɝɿɣɿ 
ɡɚɫɨɛɿɜɧɚɜɱɚɧɧɹɇȺɉɇɍɤɪɚʀɧɢ, ɦ. Ʉɢʀɜ 
ȺɇȺɅȱɁȼɂɄɈɊɂɋɌȺɇɇəȱɇɎɈɊɆȺɐȱɃɇɈɄɈɆɍɇȱɄȺɐȱɃɇɂɏ 
ɌȿɏɇɈɅɈȽȱɃɍɇȺȼɑȺɅɖɇɈȼɂɏɈȼɇɈɆɍɉɊɈɐȿɋȱɁȺɊɍȻȱɀɇɂɏ 
ɄɊȺȲɇ  
Ⱥɧɨɬɚɰɿɹ 
Ⱥɤɬɭɚɥɶɧɿɫɬɶ ɦɚɬɟɪɿɚɥɭ, ɜɢɤɥɚɞɟɧɨɝɨ ɭ ɫɬɚɬɬɿ, ɨɛɭɦɨɜɥɟɧɚ ɧɚɝɚɥɶɧɢɦɢ 
ɩɨɬɪɟɛɚɦɢ ɜɢɤɥɚɞɚɱɿɜ ɭ ɨɡɧɚɣɨɦɥɟɧɧɿ ɡ ɞɨɫɜɿɞɨɦ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨ-
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯɬɟɯɧɨɥɨɝɿɣɭɩɟɞɚɝɨɝɿɱɧɿɣɩɪɚɤɬɢɰɿɞɥɹɩɿɞɜɢɳɟɧɧɹɹɤɨɫɬɿɧɚɜɱɚɧɧɹɜ 
ɫɭɱɚɫɧɨɦɭ ɿɧɮɨɪɦɚɰɿɣɧɨɦɭ ɫɭɫɩɿɥɶɫɬɜɿ. Ⱥɜɬɨɪɢ ɩɪɨɚɧɚɥɿɡɭɜɚɥɢ ɡɧɚɱɧɭ ɤɿɥɶɤɿɫɬɶ 
ɫɬɚɬɟɣ, ɜɨɫɧɨɜɧɨɦɭɚɧɝɥɨɦɨɜɧɢɯɚɜɬɨɪɿɜ, ɿɩɿɞɝɨɬɭɜɚɥɢɩɟɪɟɥɿɤɩɟɪɿɨɞɢɱɧɢɯɮɚɯɨɜɢɯ 
ɜɢɞɚɧɶ, ɹɤ ɪɨɫɿɣɫɶɤɨɦɨɜɧɢɯ, ɬɚɤ ɿ ɚɧɝɥɨɦɨɜɧɢɯ, ɹɤɿ ɩɭɛɥɿɤɭɸɬɶ ɦɚɬɟɪɿɚɥɢ ɡ ɩɢɬɚɧɶ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɜ ɧɚɜɱɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ ɦɭɥɶɬɢɦɟɞɿɹɡɚɫɨɛɿɜ, ɬɟɯɧɨɥɨɝɿʀ Web 2.0, Web-
ɬɟɯɧɨɥɨɝɿɣ ɜ ɨɧɥɚɣɧ ɧɚɜɱɚɧɧɿ, ɜɩɥɢɜɭ ɡɚɫɬɨɫɭɜɚɧɧɹ ȱɄɌ ɧɚ ɧɚɜɱɚɥɶɧɢɣ ɩɪɨɰɟɫ, 
ɧɚɩɪɹɦɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɡɚɥɟɠɧɨ ɜɿɞ ɪɿɜɧɹ ɨɫɧɚɳɟɧɨɫɬɿ ɧɚɜɱɚɥɶɧɨɝɨ ɡɚɤɥɚɞɭ 
ɤɨɦɩ¶ɸɬɟɪɧɨɸɬɟɯɧɿɤɨɸɬɨɳɨ. 
Ʉɥɸɱɨɜɿ ɫɥɨɜɚ: ɿɧɮɨɪɦɚɰɿɣɧɨɤɨɦɭɧɿɤɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ, ɬɟɯɧɨɥɨɝɿʀ Web 2.0, 
ɞɢɫɬɚɧɰɿɣɧɟɧɚɜɱɚɧɧɹ, ɨɧɥɚɣɧɧɚɜɱɚɧɧɹ, ɦɭɥɶɬɢɦɟɞɿɹɡɚɫɨɛɢ. 
ɋɬɜɨɪɟɧɧɹ ɿ ɪɨɡɜɢɬɨɤ ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɫɭɫɩɿɥɶɫɬɜɚ ɩɟɪɟɞɛɚɱɚɽ ɲɢɪɨɤɟ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨɤɨɦɭɧɿɤɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ (ȱɄɌ) ɜ ɨɫɜɿɬɿ, ɳɨ 
ɜɢɡɧɚɱɚɽɬɶɫɹɧɢɡɤɨɸɱɢɧɧɢɤɿɜ. 
ɉɨɩɟɪɲɟ, ɜɩɪɨɜɚɞɠɟɧɧɹ ȱɄɌ ɜ ɨɫɜɿɬɭ ɿɫɬɨɬɧɨ ɩɪɢɫɤɨɪɸɽ ɩɟɪɟɞɚɱɭ ɡɧɚɧɶ ɿ 
ɧɚɤɨɩɢɱɟɧɨɝɨɬɟɯɧɨɥɨɝɿɱɧɨɝɨɿɫɨɰɿɚɥɶɧɨɝɨɞɨɫɜɿɞɭɥɸɞɫɬɜɚɧɟɥɢɲɟɜɿɞɩɨɤɨɥɿɧɧɹɞɨ 
ɩɨɤɨɥɿɧɧɹ, ɚɥɟɿɜɿɞɨɞɧɿɽʀɥɸɞɢɧɢɿɧɲɿɣ. 
ɉɨɞɪɭɝɟ, ɫɭɱɚɫɧɿ ȱɄɌ, ɩɿɞɜɢɳɭɸɱɢ ɹɤɿɫɬɶ ɧɚɜɱɚɧɧɹ ɣ ɨɫɜɿɬɢ, ɞɨɡɜɨɥɹɸɬɶ 
ɥɸɞɢɧɿ ɭɫɩɿɲɧɿɲɟ ɿ ɲɜɢɞɲɟ ɚɞɚɩɬɭɜɚɬɢɫɹ ɞɨ ɞɨɜɤɿɥɥɹ ɿ ɫɨɰɿɚɥɶɧɢɯ ɡɦɿɧ, ɳɨ 
ɜɿɞɛɭɜɚɸɬɶɫɹ. ɐɟ ɞɚɽ ɤɨɠɧɿɣ ɥɸɞɢɧɿ ɦɨɠɥɢɜɿɫɬɶ ɨɬɪɢɦɭɜɚɬɢ ɧɟɨɛɯɿɞɧɿ ɡɧɚɧɧɹ ɹɤ 
ɡɚɪɚɡ, ɬɚɤɿɜɦɚɣɛɭɬɧɶɨɦɭɩɨɫɬɿɧɞɭɫɬɪɿɚɥɶɧɨɦɭɫɭɫɩɿɥɶɫɬɜɿ. 
ɉɨɬɪɟɬɽ, ɚɤɬɢɜɧɟ ɣ ɟɮɟɤɬɢɜɧɟ ɜɩɪɨɜɚɞɠɟɧɧɹ ɰɢɯ ɬɟɯɧɨɥɨɝɿɣ ɜ ɨɫɜɿɬɭ ɽ 
ɜɚɠɥɢɜɢɦ ɱɢɧɧɢɤɨɦ ɫɬɜɨɪɟɧɧɹ ɫɢɫɬɟɦɢ ɨɫɜɿɬɢ, ɳɨ ɜɿɞɩɨɜɿɞɚɽ ɜɢɦɨɝɚɦ 
ɿɧɮɨɪɦɚɰɿɣɧɨɝɨ ɫɭɫɩɿɥɶɫɬɜɚ ɿ ɩɪɨɰɟɫɭ ɪɟɮɨɪɦɭɜɚɧɧɹ ɬɪɚɞɢɰɿɣɧɨʀ ɫɢɫɬɟɦɢ ɨɫɜɿɬɢ ɜ 
ɫɜɿɬɥɿɜɢɦɨɝɫɭɱɚɫɧɨɝɨɿɧɞɭɫɬɪɿɚɥɶɧɨɝɨɫɭɫɩɿɥɶɫɬɜɚ. 
ȼɢɤɨɪɢɫɬɚɧɧɹ ɤɨɦɩ
ɸɬɟɪɿɜ ɜ ɨɫɜɿɬɿ ɩɪɢɜɟɥɨ ɞɨ ɩɨɹɜɢ ɧɨɜɨɝɨ ɩɨɤɨɥɿɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɨɫɜɿɬɧɿɯ ɬɟɯɧɨɥɨɝɿɣ, ɹɤɿ ɞɨɡɜɨɥɢɥɢ ɩɿɞɜɢɳɢɬɢ ɹɤɿɫɬɶ ɧɚɜɱɚɧɧɹ, 
ɫɬɜɨɪɢɬɢ ɧɨɜɿ ɡɚɫɨɛɢ ɜɢɯɨɜɧɨʀ ɞɿʀ, ɟɮɟɤɬɢɜɧɿɲɟ ɜɡɚɽɦɨɞɿɹɬɢ ɩɟɞɚɝɨɝɚɦ ɿ ɭɱɧɹɦ ɡ 
ɨɛɱɢɫɥɸɜɚɥɶɧɨɸ ɬɟɯɧɿɤɨɸ. ɋɢɫɬɟɦɢ ɨɫɜɿɬɢ ɞɟɪɠɚɜ ɜɿɞɪɿɡɧɹɸɬɶɫɹ ɡɚ ɰɿɥɨɸ ɧɢɡɤɨɸ 
ɩɨɤɚɡɧɢɤɿɜ, ɿ ɭ ɬɨɦɭ ɱɢɫɥɿ ɡɚ ɞɨɫɬɭɩɧɿɫɬɸ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ. ȼɢɤɨɪɢɫɬɚɧɧɹ 
ȱɄɌ ɞɨɩɨɦɚɝɚɽ ɫɨɰɿɚɥɶɧɨɦɭ ɪɨɡɜɢɬɤɭ ɨɫɨɛɢ ɿ ɩɿɞɜɢɳɟɧɧɸ ɨɫɜɿɬɧɿɯ ɪɟɡɭɥɶɬɚɬɿɜ 
ɤɨɠɧɨɝɨ ɭɱɧɹ. əɤɲɤɨɥɹɪɿ ɜɨɥɨɞɿɸɬɶ «ɡɧɚɧɧɹɦɢ ɿ ɧɚɜɢɱɤɚɦɢ 21 ɫɬɨɥɿɬɬɹ», ɧɚ 90% 
ɡɚɥɟɠɢɬɶ ɜɿɞ ɤɜɚɥɿɮɿɤɚɰɿʀ ɜɢɤɥɚɞɚɱɚ ɿ ɣɨɝɨ ɜɦɿɧɧɹ ɤɨɪɢɫɬɭɜɚɬɢɫɹ ɤɨɦɩ¶ɸɬɟɪɨɦ, 
ɦɟɪɟɠɟɸ ȱɧɬɟɪɧɟɬ, ɫɭɱɚɫɧɢɦɢ ɿɧɮɨɪɦɚɰɿɣɧɨɤɨɦɭɧɿɤɚɰɿɣɧɢɦɢ ɬɟɯɧɨɥɨɝɿɹɦɢ. 
ȼɢɹɜɥɟɧɨ, ɳɨ ɨɞɧɿɽɸ ɡ ɝɨɥɨɜɧɢɯ ɩɟɪɟɲɤɨɞ ɜ ɨɫɜɨɽɧɧɿ ȱɄɌ ɽ ɧɟɞɨɫɬɚɬɧɽ ɧɚɜɱɚɧɧɹ 
ɜɱɢɬɟɥɿɜ ɬɨɦɭ, ɹɤ ɜɛɭɞɨɜɭɜɚɬɢ ȱɄɌ ɜ ɨɫɜɿɬɧɿɣ ɩɪɨɰɟɫ, ɜɿɞɫɭɬɧɿɫɬɶ ɞɨɫɜɿɞɭ ɜ 
ɜɢɤɨɪɢɫɬɚɧɧɿɤɨɦɩ¶ɸɬɟɪɿɜɭɜɢɤɥɚɞɚɧɧɿ. 
©Ʉɨɦɩ
ɸɬɟɪɢɡɚɰɿɹ ɫɚɦɚ ɩɨ ɫɨɛɿ ɧɟ ɜɟɞɟ ɚɜɬɨɦɚɬɢɱɧɨ ɧɿ ɞɨ ɯɨɪɨɲɨʀ, ɧɿ ɞɨ 
ɩɨɝɚɧɨʀ ɨɫɜɿɬɢ. Ʉɨɦɩ
ɸɬɟɪɢɡɚɰɿɹ – ɰɟ ɞɨɪɨɝɚ ɞɨ ɿɧɲɨʀ ɨɫɜɿɬɢ», – ɫɤɚɡɚɜ ɨɞɢɧ ɡ 
ɮɚɯɿɜɰɿɜɭɝɚɥɭɡɿɿɧɮɨɪɦɚɬɢɡɚɰɿʀɨɫɜɿɬɢ. Ʉɨɦɩ
ɸɬɟɪɢɫɥɭɠɚɬɶɩɿɞɦɨɝɨɸ, ɳɨɞɨɡɜɨɥɹɽ 
ɡɚɨɳɚɞɢɬɢ ɱɚɫ ɿ ɡɪɨɛɢɬɢ ɪɨɛɨɬɭ ɟɮɟɤɬɢɜɧɿɲɨɸ: ɡɞɿɣɫɧɢɬɢ ɩɨɲɭɤ ɿɧɮɨɪɦɚɰɿʀ, 
ɜɢɪɿɲɢɬɢ ɛɿɥɶɲɭ ɤɿɥɶɤɿɫɬɶ ɡɚɜɞɚɧɶ (ɿ ɡɦɟɧɲɢɬɢ ɞɨɦɚɲɧɽ ɡɚɜɞɚɧɧɹ), ɩɪɨɚɧɚɥɿɡɭɜɚɬɢ 
ɪɟɡɭɥɶɬɚɬɢ, ɫɤɨɪɢɫɬɚɬɢɫɹ ɝɪɚɮɿɱɧɢɦɢ ɦɨɠɥɢɜɨɫɬɹɦɢ ɤɨɦɩ
ɸɬɟɪɚ, ɫɬɢɦɭɥɸɸɬɶ 
ɩɿɡɧɚɜɚɥɶɧɭɿɬɜɨɪɱɭɚɤɬɢɜɧɿɫɬɶɿɫɚɦɨɫɬɿɣɧɿɫɬɶɭɱɧɿɜ, ɫɩɪɢɹɸɬɶɪɨɡɜɢɬɤɭɿɧɬɟɪɟɫɭɞɨ 
ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɟɞɦɟɬɚ, ɮɨɪɦɭɜɚɧɧɸ ɤɨɦɭɧɿɤɚɬɢɜɧɢɯ ɧɚɜɢɱɨɤ, ɡɚɛɟɡɩɟɱɟɧɧɸ 
ɨɛ
ɽɤɬɢɜɧɨɝɨ ɤɨɧɬɪɨɥɸ ɡɧɚɧɶ, ɹɤɨɫɬɿ ɡɚɫɜɨɽɧɧɹ ɦɚɬɟɪɿɚɥɭ ɣ ɬ. ɩ. Ɉɬɠɟ, ɧɨɜɿ 
ɿɧɮɨɪɦɚɰɿɣɧɿ ɬɟɯɧɨɥɨɝɿʀ, ɳɨ ɡɚɫɬɨɫɨɜɭɸɬɶɫɹ ɦɟɬɨɞɢɱɧɨ ɝɪɚɦɨɬɧɨ, ɩɿɞɜɢɳɭɸɬɶ 
ɩɿɡɧɚɜɚɥɶɧɭ ɚɤɬɢɜɧɿɫɬɶ ɭɱɧɿɜ, ɳɨ, ɩɨɡɚ ɫɭɦɧɿɜɨɦ, ɩɪɢɜɨɞɢɬɶ ɞɨ ɩɿɞɜɢɳɟɧɧɹ 
ɟɮɟɤɬɢɜɧɨɫɬɿɧɚɜɱɚɧɧɹ. ȱɞɨɫɜɿɞɡɚɪɭɛɿɠɧɢɯɤɨɥɟɝɭɰɿɣɞɿɹɥɶɧɨɫɬɿɽɞɭɠɟɜɚɠɥɢɜɢɦ 
ɞɥɹɧɚɫ.  
Ɇɟɬɨɸɫɬɚɬɬɿɽɨɡɧɚɣɨɦɥɟɧɧɹɨɫɜɿɬɹɧɡɞɨɫɜɿɞɨɦɜɢɤɨɪɢɫɬɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨ-
ɤɨɦɭɧɿɤɚɰɿɣɧɢɯɬɟɯɧɨɥɨɝɿɣɭɡɚɪɭɛɿɠɧɿɣɩɟɞɚɝɨɝɿɱɧɿɣɩɪɚɤɬɢɰɿ.  
ɉɿɞ ɱɚɫ ɩɿɞɝɨɬɨɜɤɢ ɦɚɬɟɪɿɚɥɭ ɛɭɥɨ ɩɪɨɚɧɚɥɿɡɨɜɚɧɨ ɛɿɥɶɲɟ 400 ɫɬɚɬɟɣ ɡ 
ɪɨɫɿɣɫɶɤɢɯɮɚɯɨɜɢɯɜɢɞɚɧɶɬɚɜɢɞɚɧɶɚɧɝɥɨɦɨɜɧɢɯɤɪɚʀɧ, ɹɤɿɪɨɡɦɿɳɭɸɬɶɿɧɮɨɪɦɚɰɿɸ 
ɡɚɬɟɦɚɬɢɤɨɸɡɚɫɬɨɫɭɜɚɧɧɹȱɄɌɜɧɚɜɱɚɥɶɧɨɜɢɯɨɜɧɨɦɭɩɪɨɰɟɫɿ (ɬɚɛɥ. 1). 
Ɍɚɛɥɢɰɹ 1 
Ɋɨɫɿɣɫɶɤɿɬɚɚɧɝɥɨɦɨɜɧɿɨɫɜɿɬɧɿɮɚɯɨɜɿɜɢɞɚɧɧɹ 
ɑɱ ɇɚɡɜɚɜɢɞɚɧɧɹ ɉɨɫɢɥɚɧɧɹ 
1. ɍɫɩɟɯɢ 
ɫɨɜɪɟɦɟɧɧɨɝɨ 
ɟɫɬɟɫɬɜɨɡɧɚɧɢɹ 
http://www.rae.ru/use/?section=page&code=index 
2. ɋɨɜɪɟɦɟɧɧɵɟ 
ɧɚɭɤɨɟɦɤɢɟ 
ɬɟɯɧɨɥɨɝɢɢ 
http://www.rae.ru/snt/?section=page&code=index 
3. ɋɨɜɪɟɦɟɧɧɵɟ 
ɩɪɨɛɥɟɦɵɧɚɭɤɢɢ 
ɨɛɪɚɡɨɜɚɧɢɹ 
http://www.science-education.ru/ 
4. Ɇɟɠɞɭɧɚɪɨɞɧɵɣ 
ɠɭɪɧɚɥɩɪɢɤɥɚɞɧɵɯ 
ɢɮɭɧɞɚɦɟɧɬɚɥɶɧɵɯ 
ɢɫɫɥɟɞɨɜɚɧɢɣ 
http://www.rae.ru/upfs/ 
5. Ɇɟɠɞɭɧɚɪɨɞɧɵɣ 
ɠɭɪɧɚɥ 
ɷɤɫɩɟɪɢɦɟɧɬɚɥɶɧɨɝɨ 
ɨɛɪɚɡɨɜɚɧɢɹ 
http://www.rae.ru/meo/ 
6. European Academy 
Of Natural History 
http://www.rae.ru/ru/publishing/ejonh.html 
7. ȼɟɫɬɧɢɤ 
ɇɨɜɨɫɢɛɢɪɫɤɨɝɨ 
ɝɨɫɭɞɚɪɫɬɜɟɧɧɨɝɨ 
ɭɧɢɜɟɪɫɢɬɟɬɚ 
http://mf.mgpu.ru/main/?lid=78 
8. ȼɟɫɬɧɢɤ 
Ɇɨɫɤɨɜɫɤɨɝɨ 
ɝɨɪɨɞɫɤɨɝɨ 
ɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨ 
ɭɧɢɜɟɪɫɢɬɟɬɚ. ɋɟɪɢɹ 
©ɂɧɮɨɪɦɚɬɢɤɚɢ 
ɢɧɮɨɪɦɚɬɢɡɚɰɢɹ 
ɨɛɪɚɡɨɜɚɧɢɹ» 
http://www.ict.edu.ru/lib/652/ 
9. ɂɧɮɨɪɦɚɬɢɡɚɰɢɹ 
ɨɛɪɚɡɨɜɚɧɢɹɢɧɚɭɤɢ 
http://www.informika.ru/about/informatization_pub/about/276 
10. ɉɟɞɚɝɨɝɢɱɟɫɤɚɹ 
ɢɧɮɨɪɦɚɬɢɤɚ 
http://www.pedinform.ru/ 
11. Alma Mater http://www.almavest.ru/index.php 
12. Ɉɬɤɪɵɬɨɟɢ 
ɞɢɫɬɚɧɰɢɨɧɧɨɟ 
ɨɛɪɚɡɨɜɚɧɢɟ 
http://ou.tsu.ru/publish/magazin/about/ 
13. Ⱥɤɬɭɚɥɶɧɵɟ 
ɩɪɨɛɥɟɦɵ 
http://publikacia.net/ 
ɝɭɦɚɧɢɬɚɪɧɵɯɢ 
ɟɫɬɟɫɬɜɟɧɧɵɯɧɚɭɤ 
14. Ɉɬɤɪɵɬɵɟɫɢɫɬɟɦɵ http://www.osp.ru/os/index.html 
15. ɍɧɢɜɟɪɫɢɬɟɬɫɤɨɟ 
ɭɩɪɚɜɥɟɧɢɟ: 
ɩɪɚɤɬɢɤɚɢɚɧɚɥɢɡ 
http://umj.usu.ru/ 
16. ɍɱɢɬɟɥɶɫɤɚɹɝɚɡɟɬɚ. 
ɉɪɢɥɨɠɟɧɢɟ «ɂɄɌɜ 
ɨɛɪɚɡɨɜɚɧɢɢ». 
http://www.ug.ru/?action=sub&app=ikt 
17. ɂɧɮɨɪɦɚɬɢɤɚɢ 
ɨɛɪɚɡɨɜɚɧɢɟ 
http://www.infojournal.ru/ 
18. ȼɨɩɪɨɫɵ 
ɨɛɪɚɡɨɜɚɧɢɹ 
http://vo.hse.ru/default.aspx?catid=228 
19. International Journal 
of Education and 
Development using 
Information and 
Communication 
Technology 
 (Ɇɿɠɧɚɪɨɞɧɢɣ 
ɠɭɪɧɚɥɨɫɜɿɬɢɿ 
ɪɨɡɜɢɬɤɭɡ 
ɜɢɤɨɪɢɫɬɚɧɧɹ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯɿ 
ɬɟɥɟɤɨɦɭɧɿɤɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ)  
http://ijedict.dec.uwi.edu/ 
20. Journal of Computer 
Assisted Learning 
ɀɭɪɧɚɥɧɚɜɱɚɧɧɹ 
ɡɚɞɨɩɨɦɨɝɨɸ 
ɤɨɦɩ¶ɸɬɟɪɿɜ) 
http://www.jcal.info/ 
21. British Journal of 
Educational 
Technology 
Ȼɪɢɬɚɧɫɶɤɢɣ 
ɠɭɪɧɚɥ  ɨɫɜɿɬɧɿɯ 
ɬɟɯɧɨɥɨɝɿɣ) 
http://www.wiley.com/bw/journal.asp?ref=0007-1013&site=1 
22. Information 
Technology for 
Development 
ȱɧɮɨɪɦɚɰɿɣɧɿ 
ɬɟɯɧɨɥɨɝɿʀɞɥɹ 
ɪɨɡɜɢɬɤɭ) 
http://itd.ist.unomaha.edu/overview.htm 
23. Journal of Interactive 
Online Learning 
ɀɭɪɧɚɥ 
ɿɧɬɟɪɚɤɬɢɜɧɨɝɨɨɧ-
ɥɚɣɧɧɚɜɱɚɧɧɹ) 
http://www.ncolr.org/jiol/ 
24. Australasian Journal 
of Educational 
http://www.ascilite.org.au/ajet/ajet.html 
Technology 
Ⱥɜɫɬɪɚɥɿɣɫɶɤɨ-
ɚɡɿɣɫɶɤɢɣɠɭɪɧɚɥ 
ɨɫɜɿɬɧɿɯɬɟɯɧɨɥɨɝɿɣ) 
25. The Journal of 
Distance Education  
ɀɭɪɧɚɥ 
ɞɢɫɬɚɧɰɿɣɧɨɝɨ 
ɧɚɜɱɚɧɧɹ) 
http://www.jofde.ca/ 
26. The Journal of 
Pedagogy, 
Technology and 
Synergy (ɀɭɪɧɚɥ 
ɩɟɞɚɝɨɝɿɤɢ, 
ɬɟɯɧɨɥɨɝɿʀɿ Synergy) 
http://pkp.sfu.ca/www.jtmasagca.blogspot.com 
27. Educational 
Technology & 
Society (Ɉɫɜɿɬɧɿ 
ɬɟɯɧɨɥɨɝɿʀɿ 
ɫɭɫɩɿɥɶɫɬɜɨ) 
http://www.ifets.info/others/ 
28. ȿ-Learning Papers 
Ɇɚɬɟɪɿɚɥɢɡȿ-
ɨɫɜɿɬɢ) 
http://www.elearningpapers.eu/index.php?page=home 
29. The European Journal 
of Open, Distance 
and E-Learning 
ȯɜɪɨɩɟɣɫɶɤɢɣ 
ɠɭɪɧɚɥɡɜɿɞɤɪɢɬɨʀ, 
ɞɢɫɬɚɧɰɿɣɧɨʀɬɚȿ-
ɨɫɜɿɬɢ) 
http://www.eurodl.org/index.html 
30. Journal of 
Information 
Technology 
Education (ɀɭɪɧɚɥ 
ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ 
ɧɚɜɱɚɧɧɹ) 
http://jite.org/index.html 
31. Journal of Interactive 
Media in Education 
ɀɭɪɧɚɥ  
http://www-jime.open.ac.uk/ 
32. Journal of Online 
Learning and 
Teaching (ɀɭɪɧɚɥ 
ɨɧɥɚɣɧɧɚɜɱɚɧɧɹ) 
http://jolt.merlot.org/vol6no1/abstracts.htm 
ɉɪɨɛɥɟɦɚɜɢɤɨɪɢɫɬɚɧɧɹɿɧɮɨɪɦɚɰɿɣɧɨɤɨɦɭɧɿɤɚɰɿɣɧɢɯɬɟɯɧɨɥɨɝɿɣ (ȱɄɌ) ɭɝɚɥɭɡɿ 
ɨɫɜɿɬɢ ɩɪɟɞɫɬɚɜɥɟɧɚ ɭ ɡɚɪɭɛɿɠɧɢɯ ɧɚɭɤɨɜɢɯ ɮɚɯɨɜɢɯ ɜɢɞɚɧɧɹɯ ɞɨɫɢɬɶ ɲɢɪɨɤɨ ɿ 
ɜɢɫɜɿɬɥɸɽɪɿɡɧɨɦɚɧɿɬɧɿɚɫɩɟɤɬɢɜɢɤɨɪɢɫɬɚɧɧɹ, ɚɫɚɦɟ: ɩɢɬɚɧɧɹɞɟɪɠɚɜɧɨʀɩɨɥɿɬɢɤɢɜ 
ɝɚɥɭɡɿɨɫɜɿɬɢ, ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌɜ ɭɩɪɚɜɥɿɧɧɿɨɫɜɿɬɨɸ, ɜɢɤɨɪɢɫɬɚɧɧɹ ɫɢɫɬɟɦ ɡɚɯɢɫɬɭ 
ɿɧɮɨɪɦɚɰɿʀ ɜ ɝɚɥɭɡɿ ɨɫɜɿɬɢ, ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɜ ɨɫɜɿɬɧɿɣ ɞɿɹɥɶɧɨɫɬɿ ɩɟɞɚɝɨɝɿɜ, 
ɜɢɪɿɲɟɧɧɹɩɪɨɛɥɟɦɢɿɧɮɨɪɦɚɬɢɡɚɰɿʀɨɫɜɿɬɧɶɨʀɝɚɥɭɡɿɜɰɿɥɨɦɭɬɨɳɨ. 
ɉɪɨɜɟɞɟɧɢɣ ɨɝɥɹɞ ɧɟ ɩɪɟɬɟɧɞɭɽ ɧɚ ɩɨɜɧɨɬɭ. Ɉɫɧɨɜɧɚ ɭɜɚɝɚ ɩɪɢɞɿɥɹɥɚɫɶ 
ɚɧɝɥɨɦɨɜɧɢɦɦɚɬɟɪɿɚɥɚɦ, ɨɫɤɿɥɶɤɢɨɡɧɚɣɨɦɥɟɧɧɹɡɧɢɦɢɭɫɤɥɚɞɧɸɽɬɶɫɹɧɟɞɨɫɬɚɬɧɿɦ 
ɜɨɥɨɞɿɧɧɹɦɩɟɞɚɝɨɝɚɦɢɿɧɨɡɟɦɧɢɦɢɦɨɜɚɦɢ.  
ȼɢɞɿɥɟɧɨ 32 ɫɬɚɬɬɿ, ɭ ɹɤɢɯ ɮɚɯɿɜɰɿ ɡ ɪɿɡɧɢɯ ɤɪɚʀɧ ɫɜɿɬɭ (ɋɒȺ, ȱɧɞɿɹ, Ʉɢɬɚɣ, 
ɇɿɞɟɪɥɚɧɞɢ, Ɋɨɫɿɹɬɚɿɧ.) ɨɩɢɫɭɸɬɶɪɟɡɭɥɶɬɚɬɢɩɪɨɜɟɞɟɧɢɯɞɨɫɥɿɞɠɟɧɶɿɡɡɚɫɬɨɫɭɜɚɧɧɹ 
ɨɧɥɚɣɧɤɭɪɫɿɜ, ɞɢɫɬɚɧɰɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ, ɨɧɥɚɣɧ ɬɟɯɧɨɥɨɝɿɣ (ɮɨɪɭɦɢ, wiki, 
ɜɿɪɬɭɚɥɶɧɿ ɤɥɚɫɧɿ ɤɿɦɧɚɬɢ ɬɨɳɨ) ɜ ɩɟɞɚɝɨɝɿɱɧɿɣ ɩɪɚɤɬɢɰɿ. ɇɚɜɟɞɟɦɨɤɨɪɨɬɤɢɣ ɚɧɚɥɿɡ 
ɰɢɯɦɚɬɟɪɿɚɥɿɜ.  
Ɂɚ ɨɫɬɚɧɧɿ ɞɜɚ ɞɟɫɹɬɢɪɿɱɱɹ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɮɨɪɦɚɰɿɣɧɨɤɨɦɭɧɿɤɚɰɿɣɧɢɯ 
ɬɟɯɧɨɥɨɝɿɣ (ȱɄɌ) ɜ ɨɫɜɿɬɿ ɡɧɚɱɧɨ ɩɨɲɢɪɢɥɨɫɹ ɿ ɞɨɫɹɝɥɨ ɿɫɬɨɬɧɨɝɨ ɭɫɩɿɯɭ. 
ȼɩɪɨɜɚɞɠɟɧɧɹ IɄT ɜ ɨɫɜɿɬɭ ɩɨɬɪɟɛɭɽ ɩɨɡɢɬɢɜɧɨɝɨ ɫɬɚɜɥɟɧɧɹ ɞɨ ɰɢɯ ɬɟɯɧɨɥɨɝɿɣ ɜɿɞ 
ɜɢɤɥɚɞɚɱɿɜ, ɨɫɤɿɥɶɤɢ IɄT ɽ ɱɢɧɧɢɤɨɦ, ɹɤɢɣ ɦɨɠɟ ɩɪɢɜɟɫɬɢ ɞɨ ɫɭɬɬɽɜɢɯ ɡɦɿɧ 
ɩɟɞɚɝɨɝɿɱɧɨɝɨ ɩɪɨɰɟɫɭ. ɏɨɱɚ ɨɫɬɚɧɧɿɦ ɱɚɫɨɦ ɡ¶ɹɜɢɥɨɫɹ ɛɚɝɚɬɨ ɨɫɜɿɬɧɿɯ ɪɟɮɨɪɦ 
ɜɿɞɧɨɫɧɨɦɟɬɨɞɢɤɢɜɢɤɥɚɞɚɧɧɹ, ɿɤɿɥɶɤɿɫɬɶɧɚɜɱɚɥɶɧɢɯɩɪɨɝɪɚɦɡɛɿɥɶɲɭɽɬɶɫɹ, ɜɨɧɢɧɟ 
ɦɨɠɭɬɶɡɚɞɨɜɨɥɶɧɢɬɢɩɨɬɪɟɛɢɜɢɤɥɚɞɚɱɿɜ. 
ɍɫɬɚɬɬɿ [1] ɧɚɞɚɧɨɨɩɢɫʀɯɩɨɲɢɪɟɧɨɫɬɿɿɜɢɤɨɪɢɫɬɚɧɧɹɜɄɢɬɚʀ. ɉɪɨɜɟɞɟɧɨɨɝɥɹɞ 
ɥɿɬɟɪɚɬɭɪɢ ɳɨɞɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ȱɄɌ ɭ ɫɮɟɪɿ ɨɫɜɿɬɢ. ȼɢɞɿɥɟɧɨ ɝɨɥɨɜɧɿ ɩɪɨɛɥɟɦɢ ʀɯ 
ɡɚɫɬɨɫɭɜɚɧɧɹ, ɧɚɦɿɱɟɧɨɲɥɹɯɢʀɯɜɢɪɿɲɟɧɧɹɿɝɨɥɨɜɧɿɪɟɡɭɥɶɬɚɬɢ, ɨɬɪɢɦɚɧɿɜɩɪɨɰɟɫɿ 
ɜɢɤɨɪɢɫɬɚɧɧɹȱɄɌ. 
Ʉɥɸɱɨɜɢɦ ɦɨɦɟɧɬɨɦ ɳɨɞɨ ɩɿɞɜɢɳɟɧɧɹ ɿɧɬɟɪɟɫɭ ɩɟɞɚɝɨɝɿɱɧɨʀ ɫɩɿɥɶɧɨɬɢ ɭ 
ɡɚɫɬɨɫɭɜɚɧɧɿ ȱɄɌ ɽ ɬɟ, ɳɨ ȱɄɌ ɡɚɨɯɨɱɭɽ ɭɱɧɿɜ ɞɨ ɪɨɡɜɢɬɤɭ ɧɚɜɢɱɨɤ 21-ɝɨ ɫɬɨɪɿɱɱɹ, 
ɜɧɨɫɢɬɶɡɦɿɧɢɞɨɩɪɨɰɟɫɭɧɚɜɱɚɧɧɹ. ɍ [2] ɪɨɡɝɥɹɧɭɬɨɡɜ¶ɹɡɨɤɦɿɠɜɢɤɨɪɢɫɬɚɧɧɹɦ IɄT ɿ 
ɩɟɞɚɝɨɝɿɱɧɨɸɩɪɚɤɬɢɤɨɸɜɢɤɥɚɞɚɧɧɹɦɚɬɟɦɚɬɢɤɢ, ɨɛɝɨɜɨɪɸɸɬɶɫɹɩɪɨɛɥɟɦɢ, ɹɤɿɩɪɢ 
ɰɶɨɦɭɜɢɧɢɤɚɸɬɶ. 
ȼɚɠɥɢɜɨɸ ɩɪɨɛɥɟɦɨɸ ɡɚɫɬɨɫɭɜɚɧɧɹ ȱɄɌ ɽ ɬɚɤɨɠ ɨɰɿɧɸɜɚɧɧɹ ɪɿɜɧɹ ɭɫɩɿɲɧɨɫɬɿ 
ɫɬɭɞɟɧɬɿɜ. ɍ [3] ɞɨɫɥɿɞɠɟɧɨ, ɹɤ ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɭ ɫɟɪɟɞɧɿɣ ɨɫɜɿɬɿ ɜ ɇɿɞɟɪɥɚɧɞɚɯ 
ɦɨɠɟ ɩɿɞɜɢɳɢɬɢ ɪɿɜɟɧɶ ɭɫɩɿɲɧɨɫɬɿ ɫɬɭɞɟɧɬɿɜ. Ɉɞɧɟ ɡ ɪɿɲɟɧɶ – ɰɟ ɜɢɛɿɪ ɤɨɧɤɪɟɬɧɨʀ 
ɬɟɯɧɨɥɨɝɿʀ. 
ɇɨɜɨɸɩɚɪɚɞɢɝɦɨɸɫɭɱɚɫɧɨʀɨɫɜɿɬɢɽɞɢɫɬɚɧɰɿɣɧɟɧɚɜɱɚɧɧɹ – ɜɢɤɨɪɢɫɬɚɧɧɹȱɄɌ 
ɞɥɹ ɩɟɪɟɞɚɱɿ ɧɚɜɱɚɥɶɧɨʀ ɿɧɮɨɪɦɚɰɿʀ. ɑɟɪɟɡ ɜɟɥɢɤɭ ɤɿɥɶɤɿɫɬɶ ȱɄɌɬɟɯɧɨɥɨɝɿɣ, ɳɨ 
ɡɚɫɬɨɫɨɜɭɸɬɶɫɹ ɜ ɧɚɜɱɚɥɶɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ, ɩɪɨɜɟɞɟɧɨ ɞɨɫɥɿɞɠɟɧɧɹ ɳɨɞɨ ɬɨɝɨ, “ɹɤ 
ɥɸɞɢɜɱɚɬɶɫɹɡȱɄɌ”, ɪɟɡɭɥɶɬɚɬɢɹɤɨɝɨɧɚɜɟɞɟɧɨɜ [4]. ɍɫɬɚɬɬɿɜɢɤɥɚɞɟɧɨɪɟɡɭɥɶɬɚɬɢ 
ɰɶɨɝɨɞɨɫɥɿɞɠɟɧɧɹ – ɹɤ ȱɄɌɫɩɪɢɹɽ ɡɞɚɬɧɨɫɬɿ ɭɱɧɿɜɪɨɡɭɦɿɬɢɧɚɜɱɚɥɶɧɢɣɦɚɬɟɪɿɚɥ, ɿ 
ɩɟɪɟɥɿɱɟɧɨ ɤɪɢɬɢɱɧɿ ɱɢɧɧɢɤɢ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɜɿɞɧɨɲɟɧɧɹ ɭɱɧɿɜ ɞɨ ɤɭɪɫɭ 
ɞɢɫɬɚɧɰɿɣɧɨɝɨɧɚɜɱɚɧɧɹ, ɚɫɚɦɟ: ɜɿɞɧɨɲɟɧɧɹɿɧɫɬɪɭɤɬɨɪɚɞɨɞɢɫɬɚɧɰɿɣɧɨɝɨɧɚɜɱɚɧɧɹ, 
ɝɧɭɱɤɿɫɬɶɿɹɤɿɫɬɶɤɭɪɫɭ, ɥɟɝɤɿɫɬɶɣɨɝɨɜɢɤɨɪɢɫɬɚɧɧɹ. 
ɍ ɫɬɚɬɬɿ [5] ɜɢɤɥɚɞɟɧɨ ɪɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɶ ɿɡ ɜɩɪɨɜɚɞɠɟɧɧɹ ɞɢɫɬɚɧɰɿɣɧɨɝɨ 
ɧɚɜɱɚɧɧɹ ɦɚɬɟɦɚɬɢɤɢ ɜ Ȼɪɚɡɢɥɿʀ, ɨɪɝɚɧɿɡɚɰɿɸ ɨɫɜɿɬɧɶɨʀ ɫɢɫɬɟɦɢ ɜ ɤɪɚʀɧɿ, ɚ ɬɚɤɨɠ 
ɡɚɤɨɧɨɞɚɜɱɿ ɨɫɧɨɜɢ ɡɚɩɪɨɜɚɞɠɟɧɧɹ ɞɢɫɬɚɧɰɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ. Ɉɩɢɫɚɧɨ ɦɨɠɥɢɜɨɫɬɿ ɿ 
ɞɨɰɿɥɶɧɿɫɬɶ ɜɢɤɨɪɢɫɬɚɧɧɹɞɢɫɬɚɧɰɿɣɧɨɝɨɧɚɜɱɚɧɧɹɜ ɨɫɜɿɬɿ. Ɉɛɝɨɜɨɪɸɸɬɶɫɹɩɢɬɚɧɧɹ 
ɡɜ¶ɹɡɤɭɨɫɜɿɬɢɜɢɤɥɚɞɚɱɿɜɡɜɩɪɨɜɚɞɠɟɧɧɹɦɞɢɫɬɚɧɰɿɣɧɨʀɨɫɜɿɬɢ. 
ɍɫɬɚɬɬɿ [6] ɞɨɫɥɿɞɠɟɧɨɱɢɧɧɢɤɢ, ɹɤɿ ɚɫɨɰɿɣɨɜɚɧɿ ɡɱɚɫɬɨɬɨɸɜɢɤɨɪɢɫɬɚɧɧɹ IɄT 
ɜɢɤɥɚɞɚɱɚɦɢ ɦɚɬɟɦɚɬɢɤɢ. ɉɨɪɿɜɧɸɸɬɶɫɹ ɤɪɚʀɧɢ ɡ ɜɿɞɧɨɫɧɨ ɜɢɫɨɤɢɦ ɜɿɞɫɨɬɤɨɦ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌɬɟɯɧɨɥɨɝɿɣ ɜɢɤɥɚɞɚɱɚɦɢ ɦɚɬɟɦɚɬɢɤɢ (ɤɪɚʀɧɢ HIMA) ɡ ɤɪɚʀɧɚɦɢ ɡ 
ɜɿɞɧɨɫɧɨ ɧɢɡɶɤɢɦ ɜɿɞɫɨɬɤɨɦ (LOMA ɤɪɚʀɧɢ). Ɉɬɪɢɦɚɧɿ ɞɚɧɿ ɫɜɿɞɱɚɬɶ, ɳɨ ɜɢɤɥɚɞɚɱɿ 
ɦɚɬɟɦɚɬɢɤɢɜ ɤɪɚʀɧɚɯ HIMA ɛɿɥɶɲɟ, ɧɿɠɜɤɪɚʀɧɚɯ LOMA, ɡɚɫɬɨɫɨɜɭɸɬɶɧɚɜɱɚɥɶɧɨ-
ɰɟɧɬɪɢɱɧɢɣ ɩɿɞɯɿɞ ɭ ɫɜɨʀɣ ɩɪɚɤɬɢɰɿ ɿ ɤɨɧɰɟɧɬɪɭɸɬɶ ɭɜɚɝɭ ɧɚ ɡɚɫɬɨɫɭɜɚɧɧɿ ɩɿɞɯɨɞɭ 
©ɧɚɜɱɚɧɧɹ ɩɪɨɬɹɝɨɦ ɭɫɶɨɝɨɠɢɬɬɹ». Ʉɪɿɦɬɨɝɨ, ɩɨɪɿɜɧɹɧɨ ɡ ɤɪɚʀɧɚɦɢ LOMA, ɥɿɞɟɪɢ 
ɲɤɿɥ ɭ ɤɪɚʀɧɚɯ HIMA ɚɤɬɢɜɧɿ ɜ ɫɬɢɦɭɥɸɜɚɧɧɿ ɜɢɤɨɪɢɫɬɚɧɧɹ IɄT ɿ ɡɚɨɯɨɱɟɧɧɿ 
ɜɢɤɥɚɞɚɱɿɜɞɨɜɢɤɨɪɢɫɬɚɧɧɹɧɨɜɿɬɧɿɯ ɡɚɫɨɛɿɜɧɚɜɱɚɧɧɹ. ȼɢɞɿɥɟɧɨɩ
ɹɬɶɱɢɧɧɢɤɿɜ, ɳɨ 
ɜɩɥɢɜɚɸɬɶ ɧɚ ɹɤɿɫɬɶ ɧɚɜɱɚɧɧɹ ɿɡ ɡɚɫɬɨɫɭɜɚɧɧɹɦ ȱɄɌ, ɚ ɫɚɦɟ ɚɤɬɢɜɧɚ ɤɨɦɭɧɿɤɚɰɿɹ, 
ɪɨɡɜɢɬɨɤɥɿɞɟɪɫɬɜɚɲɤɨɥɢ, ɨɪɿɽɧɬɚɰɿɹɨɰɿɧɤɢ, ɜɢɤɨɪɢɫɬɚɧɧɹ IɄT ɤɟɪɿɜɧɢɰɬɜɨɦɲɤɨɥɢɿ 
ɜɢɯɿɞɧɚɨɪɿɽɧɬɚɰɿɹɲɤɨɥɢɧɚɩɪɨɝɪɟɫɢɜɧɿɡɦɿɧɢ. 
Ɉɫɬɚɧɧɿɦɢɪɨɤɚɦɢɡɛɿɥɶɲɟɧɧɹɜɢɤɨɪɢɫɬɚɧɧɹ IɄT ɜɨɫɜɿɬɿ ɿɧɚɜɱɚɧɧɿɽɱɚɫɬɢɧɨɸ 
ɩɨɥɿɬɢɤɢ ɨɫɜɿɬɢ ɜ Ⱦɚɧɿʀ, ɞɟ ɡɪɨɫɬɚɽ ɤɿɥɶɤɿɫɬɶ ɤɨɦɩ
ɸɬɟɪɿɜ ɭ ɲɤɨɥɚɯ ɿ ɚɤɬɢɜɿɡɭɽɬɶɫɹ 
ɡɚɫɬɨɫɭɜɚɧɧɹ IɄT. ȼɨɞɧɨɱɚɫɩɚɪɚɞɢɝɦɚɧɚɜɱɚɧɧɹɜɩɨɱɚɬɤɨɜɿɣɲɤɨɥɿȾɚɧɿʀɡɦɿɧɸɽɬɶɫɹ 
– ɜɿɞ «ɧɚɜɱɚɧɧɹ ɜɩɪɨɞɨɜɠ ɠɢɬɬɹ» ɞɨ ɛɿɥɶɲ ɬɪɚɞɢɰɿɣɧɨʀ, ɫɤɨɧɰɟɧɬɪɨɜɚɧɨʀ ɧɚ 
ɰɟɧɬɪɚɥɿɡɨɜɚɧɨɦɭ ɧɚɜɱɚɥɶɧɨɦɭ ɩɥɚɧɿ. ɍ ɫɬɚɬɬɿ [7] ɨɩɢɫɚɧɨ ɰɿ ɡɦɿɧɢ ɧɚ ɲɥɹɯɭ 
ɡɚɫɬɨɫɭɜɚɧɧɹȱɄɌɜɨɫɜɿɬɧɿɣɩɨɥɿɬɢɰɿɤɪɚʀɧɢ.  
ɍɫɬɚɬɬɿ [8] ɪɨɡɝɥɹɧɭɬɨɜɿɡɭɚɥɶɧɿɩɪɟɡɟɧɬɚɰɿʀ, ɳɨɡɚɫɬɨɫɨɜɭɸɬɶɫɹɜɩɿɞɪɭɱɧɢɤɚɯ 
ɞɥɹ ɜɢɜɱɟɧɧɹ ȱɧɬɟɪɧɟɬɭ ɜ ɫɟɪɟɞɧɿɯ ɲɤɨɥɚɯ Ƚɪɟɰɿʀ. ȼɿɡɭɚɥɿɡɚɰɿɹ, ɹɤ ɩɪɨɞɭɤɬ, ɬɚɤ ɿ 
ɩɪɨɰɟɫ ɫɬɜɨɪɟɧɧɹ, ɿɧɬɟɪɩɪɟɬɚɰɿʀ ɿ ɜɿɞɨɛɪɚɠɟɧɧɹ, ɧɚ ɤɚɪɬɢɧɚɯ ɿ ɡɨɛɪɚɠɟɧɧɹɯ, ɽ ɞɭɠɟ 
ɜɚɠɥɢɜɢɦ, ɨɫɤɿɥɶɤɢ ɰɟ ɽɞɢɧɢɣ ɲɥɹɯ, ɱɟɪɟɡ ɹɤɢɣ ɭɱɧɿ ɭɫɜɿɞɨɦɥɸɸɬɶ ɫɭɬɧɿɫɬɶ ɿ 
ɮɭɧɤɰɿɨɧɭɜɚɧɧɹȱɧɬɟɪɧɟɬɭ, ɣɨɝɨɪɨɡɦɿɪɿɫɤɥɚɞɧɿɫɬɶ.  
ɍɫɬɚɬɬɿ [9] ɩɪɟɞɫɬɚɜɥɟɧɨɪɟɡɭɥɶɬɚɬɞɨɫɥɿɞɠɟɧɧɹ, ɩɪɨɜɟɞɟɧɨɝɨɜȽɪɟɰɿʀɜɦɟɠɚɯ 
ɧɚɰɿɨɧɚɥɶɧɨʀ ɧɚɜɱɚɥɶɧɨʀ ɩɪɨɝɪɚɦɢ "ɇɚɜɱɚɧɧɹ ɜɱɢɬɟɥɿɜ ɜɢɤɨɪɢɫɬɚɧɧɸ ȱɄɌ ɜ ɨɫɜɿɬɿ". 
Ⱦɨɫɥɿɞɠɟɧɧɹɛɚɡɭɽɬɶɫɹɧɚɪɟɡɭɥɶɬɚɬɚɯɚɧɤɟɬɭɜɚɧɧɹɩɟɞɚɝɨɝɿɜɳɨɞɨʀɯɜɿɞɧɨɲɟɧɧɹɞɨ 
ɰɿɽʀ ɩɪɨɝɪɚɦɢ ɿ ɜɢɹɜɢɥɨ ɩɿɞɝɨɬɨɜɥɟɧɿɫɬɶ ɰɢɯ ɜɢɤɥɚɞɚɱɿɜ ɞɨ ɜɢɤɨɪɢɫɬɚɧɧɹ IɄT ɜ 
ɳɨɞɟɧɧɿɣ ɩɟɞɚɝɨɝɿɱɧɿɣ ɩɪɚɤɬɢɰɿ ɿ ɝɨɬɨɜɧɿɫɬɶ ɞɨ ɩɨɞɚɥɶɲɨɝɨ ɜɩɪɨɜɚɞɠɟɧɧɹ ȱɄɌ ɜ 
ɲɤɿɥɶɧɭɩɪɚɤɬɢɤɭ. 
ɍ ɫɬɚɬɬɿ [10] ɩɨɞɚɧɨ ɪɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ, ɩɪɨɜɟɞɟɧɨɝɨ ȼɿɞɤɪɢɬɢɦ 
ɭɧɿɜɟɪɫɢɬɟɬɨɦ Ʉɭɨɩɿɨ (Ɏɿɧɥɹɧɞɿɹ), ɹɤɟ ɩɨɥɹɝɚɥɨ ɜ ɨɰɿɧɰɿ ɭɫɩɿɲɧɨɫɬɿ ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɿɧɬɟɪɧɟɬɩɪɨɝɪɚɦɢ ɞɥɹ ɜɢɜɱɟɧɧɹ ɨɫɧɨɜ ɟɪɝɨɧɨɦɿɤɢ. ɉɪɨɜɨɞɢɥɨɫɹ ȱɧɬɟɪɧɟɬ-
ɚɧɤɟɬɭɜɚɧɧɹ ɫɬɭɞɟɧɬɿɜ, ɳɨ ɧɚɜɱɚɥɢɫɹ ɱɟɪɟɡ ȱɧɬɟɪɧɟɬ. Ɋɟɡɭɥɶɬɚɬɢ ɚɧɤɟɬɭɜɚɧɧɹ 
ɩɨɤɚɡɚɥɢ, ɳɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɿɧɬɟɪɧɟɬɫɟɪɟɞɨɜɢɳɚ ɞɥɹ ɜɢɜɱɟɧɧɹ ɬɚɤɨɝɨ 
ɦɭɥɶɬɢɞɢɫɰɢɩɥɿɧɚɪɧɨɝɨɩɪɟɞɦɟɬɭɹɤɨɫɧɨɜɢɟɪɝɨɧɨɦɿɤɢɽɭɫɩɿɲɧɢɦ. 
ɍɫɬɚɬɬɿ [11] ɨɰɿɧɟɧɨɟɮɟɤɬɢɜɧɿɫɬɶɡɚɫɬɨɫɭɜɚɧɧɹɜɧɚɜɱɚɧɧɿɫɬɭɞɟɧɬɿɜɬɚɤɢɯɨɧ-
ɥɚɣɧɬɟɯɧɨɥɨɝɿɣ ɹɤ ɞɢɫɤɭɫɿɣɧɢɣ ɮɨɪɭɦ. Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ, ɩɪɨɜɟɞɟɧɨɝɨ ɜ 
ɏɚɣɞɪɚɛɚɞɫɶɤɨɦɭ ɭɧɿɜɟɪɫɢɬɟɬɿ (ȱɧɞɿɹ), ɩɨɤɚɡɭɸɬɶ, ɳɨ ɜɢɤɨɪɢɫɬɚɧɧɹ ɞɢɫɤɭɫɿɣɧɨɝɨ 
ɮɨɪɭɦɭ ɦɚɽ ɿɫɬɨɬɧɢɣ ɩɨɡɢɬɢɜɧɢɣ ɜɩɥɢɜ ɧɚ ɚɤɬɢɜɿɡɚɰɿɸ ɩɿɡɧɚɜɚɥɶɧɨʀ ɞɿɹɥɶɧɨɫɬɿ 
ɫɬɭɞɟɧɬɿɜ, ɨɫɨɛɥɢɜɨ, ɹɤɳɨ ɰɹ ɬɟɯɧɨɥɨɝɿɹ ɩɨɽɞɧɭɽɬɶɫɹ ɡ ɬɪɚɞɢɰɿɣɧɢɦɢ ɥɟɤɰɿɣɧɢɦɢ 
ɤɭɪɫɚɦɢ.  
ɋɬɚɬɬɹ [12] ɩɪɢɫɜɹɱɟɧɚ ɨɰɿɧɰɿ ɭɫɩɿɲɧɨɫɬɿ ɧɚɜɱɚɧɧɹ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ 
ɦɭɥɶɬɢɦɟɞɿɹ ɡɚɫɨɛɿɜ ɿ ɪɿɡɧɢɯ ɦɟɬɨɞɢɤ ʀɯ ɡɚɫɬɨɫɭɜɚɧɧɹ. Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ 
ɩɨɤɚɡɚɥɢ ɿɫɬɨɬɧɿ ɜɿɞɦɿɧɧɨɫɬɿ ɜ ɪɟɡɭɥɶɬɚɬɚɯ ɭɩɪɨɜɚɞɠɟɧɧɹ ɦɟɬɨɞɢɤ ɧɚɜɱɚɧɧɹ ɬɚ ʀɯ 
ɟɮɟɤɬɢɜɧɟɜɢɤɨɪɢɫɬɚɧɧɹɜɦɭɥɶɬɢɦɟɞɿɣɧɨɦɭɫɟɪɟɞɨɜɢɳɿ. 
ɍɫɬɚɬɬɿ [13] ɧɚɜɟɞɟɧɨɪɟɡɭɥɶɬɚɬɢɞɨɫɥɿɞɠɟɧɧɹɳɨɞɨɩɪɨɰɟɫɿɜɜɡɚɽɦɨɞɿʀɭɱɧɿɜɡ 
ɜɢɤɥɚɞɚɱɚɦɢɜ wiki. Ⱥɤɬɢɜɿɡɚɰɿɹ ɜɡɚɽɦɨɞɿʀ ɦɿɠɭɱɧɹɦɢ ɿ ɜɢɤɥɚɞɚɱɚɦɢɧɟɨɛɯɿɞɧɚ ɞɥɹ 
ɞɨɫɹɝɧɟɧɧɹ ɩɨɡɢɬɢɜɧɢɯ ɪɟɡɭɥɶɬɚɬɿɜ ɩɿɞ ɱɚɫ ɜɢɜɱɟɧɧɹ ɨɧɥɚɣɧɬɟɯɧɨɥɨɝɿɣ. Wiki ɹɤ 
ɬɟɯɧɨɥɨɝɿɹ Web 2.0 ɦɚɽɨɫɨɛɥɢɜɭɟɮɟɤɬɢɜɧɿɫɬɶɜɩɨɫɢɥɟɧɧɿɜɡɚɽɦɨɞɿʀ, ɳɨɞɨɫɹɝɚɽɬɶɫɹ 
ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɿɫɧɭɸɱɢɯ ɦɟɬɨɞɢɤ ɡɚɫɬɨɫɭɜɚɧɧɹ ɨɧɥɚɣɧɬɟɯɧɨɥɨɝɿɣ. Ⱦɨɫɥɿɞɠɟɧɧɹ 
ɩɨɤɚɡɚɥɨ, ɳɨ ɜɡɚɽɦɨɞɿɹ ɱɟɪɟɡ wiki ɧɚɞɚɽ ɛɿɥɶɲɭ ɚɤɬɢɜɧɿɫɬɶ ɭɱɧɹɦ, ɧɿɠ ɜɡɚɽɦɨɞɿɹ ɿɡ 
ɡɚɫɬɨɫɭɜɚɧɧɹɦ ɿɧɲɢɯ ɨɧɥɚɣɧɬɟɯɧɨɥɨɝɿɣ (ɧɚɩɪɢɤɥɚɞ, ɟɥɟɤɬɪɨɧɧɚ ɩɨɲɬɚ, ɞɢɫɤɭɫɿɣɧɿ 
ɮɨɪɭɦɢ). Ɍɚɤɨɠ ɭ ɫɬɚɬɬɿ ɧɚɞɚɧɨ ɪɟɤɨɦɟɧɞɚɰɿʀ ɜɢɤɥɚɞɚɱɚɦ ɳɨɞɨ ɡɚɫɬɨɫɭɜɚɧɧɹ 
ɩɟɞɚɝɨɝɿɱɧɢɯɦɟɬɨɞɢɤ, ɹɤɿɩɿɞɬɪɢɦɭɸɬɶɭ wiki ɚɤɬɢɜɧɿɞɿʀɭɱɧɿɜ. 
Ⱥɜɬɨɪɢɫɬɚɬɬɿ [14] ɫɬɜɨɪɢɥɢɧɨɜɢɣɤɭɪɫɞɨɫɥɿɞɠɟɧɧɹɨɧɥɚɣɧɧɚɜɢɱɨɤɭɧɚɜɱɚɧɧɿ 
ȱɄɌɬɟɯɧɨɥɨɝɿɣ, ɡɚɫɬɨɫɭɜɚɜɲɢɦɟɬɚɤɨɝɧɿɬɿɜɧɭɫɬɪɚɬɟɝɿɸ (ɫɚɦɨɞɨɫɜɿɞ) ɞɥɹɩɿɞɜɢɳɟɧɧɹ 
ɚɤɬɢɜɧɨɫɬɿɫɬɭɞɟɧɬɿɜ. ɍɪɨɡɪɨɛɥɟɧɨɦɭɧɢɦɢɤɭɪɫɿɧɚɜɟɞɟɧɨɡɚɩɢɬɚɧɧɹɿɡɩɪɚɤɬɢɱɧɨɝɨ 
ɡɚɫɬɨɫɭɜɚɧɧɹ ɫɬɪɚɬɟɝɿʀ Mapit, ɚ ɬɚɤɨɠ ɡɚɩɢɬɚɧɧɹ, ɳɨ ɞɨɡɜɨɥɹɸɬɶ ɫɬɭɞɟɧɬɚɦ ɨɰɿɧɢɬɢ 
ɪɨɡɭɦɿɧɧɹɩɪɨɛɥɟɦɢ. ɐɟɣɩɿɞɯɿɞɦɨɠɟɛɭɬɢɟɮɟɤɬɢɜɧɢɦɩɪɢɪɨɡɪɨɛɰɿɿɧɲɢɯɨɧɥɚɣɧ-
ɤɭɪɫɿɜ. 
ɍ ɞɨɫɥɿɞɠɟɧɧɿ [15] ɩɿɞɤɪɟɫɥɸɽɬɶɫɹ ɜɚɠɥɢɜɿɫɬɶ ɚɤɬɢɜɧɨɫɬɿ ɫɬɭɞɟɧɬɿɜ ɭ 
ɜɢɤɨɪɢɫɬɚɧɧɿɨɧɥɚɣɧɬɟɯɧɨɥɨɝɿɣ. ɇɚɜɟɞɟɧɿɪɟɡɭɥɶɬɚɬɢɞɨɫɥɿɞɠɟɧɧɹ (ɚɧɚɥɿɡɭɜɚɥɢɫɹ 30 
ɨɧɥɚɣɧɤɥɚɫɿɜɿɡ 4 ɧɚɜɱɚɥɶɧɢɯɡɚɤɥɚɞɿɜ) ɩɨɤɚɡɭɸɬɶɜɟɥɢɤɭɡɧɚɱɭɳɿɫɬɶɚɤɬɢɜɧɨɫɬɿɞɥɹ 
ɭɫɩɿɲɧɨɝɨɧɚɜɱɚɧɧɹ. Ɉɫɤɿɥɶɤɢɚɤɬɢɜɧɚɭɱɚɫɬɶɫɬɭɞɟɧɬɚɤɪɢɬɢɱɧɚɞɥɹɭɫɩɿɯɭ ɿɹɤɨɫɬɿ 
ɨɧɥɚɣɧɨɫɜɿɬɢ, ɩɿɞɜɢɳɟɧɧɹɭɜɚɝɢɞɨɪɨɡɜɢɬɤɭɰɿɽʀɜɥɚɫɬɢɜɨɫɬɿɽɤɥɸɱɨɜɢɦɦɨɦɟɧɬɨɦ 
ɜɨɫɜɿɬɧɶɨɦɭɨɧɥɚɣɧɫɟɪɟɞɨɜɢɳɿ. 
ɋɬɚɬɬɹ [16] ɩɪɢɫɜɹɱɟɧɚ ɨɩɢɫɭ, ɨɪɝɚɧɿɡɚɰɿʀ ɿ ɪɟɡɭɥɶɬɚɬɚɦ ɩɪɨɟɤɬɭ, ɦɟɬɚ ɹɤɨɝɨ 
ɩɨɥɹɝɚɽ ɭ ɜɢɡɧɚɱɟɧɧɿ ɬɨɝɨ, ɱɢ ɦɨɠɟ Wiki ɛɭɬɢ ɟɮɟɤɬɢɜɧɢɦ ɿɧɫɬɪɭɦɟɧɬɨɦ ɞɥɹ 
ɡɚɛɟɡɩɟɱɟɧɧɹ ɤɨɧɫɬɪɭɤɬɢɜɧɨɝɨ ɞɿɚɥɨɝɭ ɦɿɠ ɭɧɿɜɟɪɫɢɬɟɬɨɦ (ɩɟɞɚɝɨɝɨɦ) ɿ ɫɬɭɞɟɧɬɚɦɢ 
ɩɿɞɱɚɫɩɪɚɤɬɢɱɧɢɯɡɚɧɹɬɶ. Wiki ɛɭɥɚɜɿɞɿɛɪɚɧɚɹɤ ɿɧɫɬɪɭɦɟɧɬɞɥɹɩɪɨɟɤɬɭ, ɨɫɤɿɥɶɤɢ 
ɛɿɥɶɲɿɫɬɶ ɫɬɭɞɟɧɬɿɜ ɡɧɚɣɨɦɚ ɡ ɰɢɦ ɩɪɨɝɪɚɦɧɢɦ ɡɚɛɟɡɩɟɱɟɧɧɹɦ. Ⱦɨɫɜɿɞ ɩɪɚɤɬɢɱɧɢɯ 
ɡɚɧɹɬɶ ɱɚɫɬɨ ɽ ɨɫɧɨɜɨɸ ɛɭɞɶɹɤɨɝɨ ɧɚɜɱɚɥɶɧɨɝɨ ɤɭɪɫɭ. əɤɳɨ ɧɟ ɛɭɞɭɬɶ ɫɬɜɨɪɟɧɿ 
ɟɮɟɤɬɢɜɧɿ ɦɟɯɚɧɿɡɦɢ ɤɨɦɭɧɿɤɚɰɿʀ ɫɬɭɞɟɧɬɚ ɡ ɜɢɤɥɚɞɚɱɟɦ ɩɿɞ ɱɚɫ ɨɧɥɚɣɧɧɚɜɱɚɧɧɹ, 
ɩɪɚɤɬɢɱɧɿ ɡɚɧɹɬɬɹ ɧɟ ɩɪɢɧɟɫɭɬɶ ɤɨɪɢɫɬɿ, ɫɬɭɞɟɧɬɚ ɧɟ ɦɨɠɧɚ ɡɚɥɢɲɚɬɢ ɿɡɨɥɶɨɜɚɧɢɦ, 
ɜɿɱɧɚɜɿɱɿɡɬɪɭɞɧɨɳɚɦɢ. 
ɇɚɫɤɿɥɶɤɢ ɫɬɭɞɟɧɬɢ ɝɨɬɨɜɿ ɞɨ ɭɫɩɿɲɧɨɝɨ ɨɧɥɚɣɧɧɚɜɱɚɧɧɹ? ɉɪɨɟɤɬ [17], 
ɜɢɤɨɧɚɧɢɣ ɜ Cosumnes River College, ɞɨɫɥɿɞɠɭɽ ɰɟ ɩɢɬɚɧɧɹ, ɡɚɩɪɨɩɨɧɭɜɚɜɲɢ 
ɫɩɟɰɿɚɥɶɧɢɣ ɨɧɥɚɣɧɤɭɪɫ – OSS. ɉɨɪɿɜɧɸɸɬɶɫɹ ɞɜɿ ɝɪɭɩɢ ɫɬɭɞɟɧɬɿɜ: ɩɟɪɲɚ – 
ɩɪɨɣɲɥɚ ɧɚɜɱɚɧɧɹ ɱɟɪɟɡ ɨɧɥɚɣɧɤɭɪɫ OSS, ɞɪɭɝɚ – ɬɚɤɨɝɨ ɧɚɜɱɚɧɧɹ ɧɟ ɨɬɪɢɦɚɥɚ. 
ȱɧɲɟ ɩɨɪɿɜɧɹɧɧɹ ɛɭɥɨ ɜɢɤɨɧɚɧɨ ɞɥɹ ɝɪɭɩɢ ɞɨ ɿ ɩɿɫɥɹ ɨɧɥɚɣɧɤɭɪɫɭ OSS. ɇɚɜɟɞɟɧɿ 
ɪɟɡɭɥɶɬɚɬɢ ɩɨɤɚɡɭɸɬɶ ɩɨɡɢɬɢɜɧɢɣ ɜɩɥɢɜ ɩɪɨɯɨɞɠɟɧɧɹ ɨɧɥɚɣɧɤɭɪɫɭ OSS ɧɚ 
ɭɫɩɿɲɧɿɫɬɶ ɨɧɥɚɣɧɧɚɜɱɚɧɧɹ. Ɉɛɝɨɜɨɪɸɸɬɶɫɹ ɪɟɤɨɦɟɧɞɚɰɿʀ ɳɨɞɨ ɿɧɲɢɯ ɨɧɥɚɣɧ-
ɤɭɪɫɿɜ, ɹɤɿɦɨɝɥɢɛ ɫɩɪɢɹɬɢɩɿɞɜɢɳɟɧɧɸɭɫɩɿɯɭɜ ɨɧɥɚɣɧɨɫɜɿɬɿ. ȼɢɫɥɨɜɥɟɧɨ ɬɚɤɨɠ 
ɩɪɨɩɨɡɢɰɿɸɳɨɞɨɡɚɨɯɨɱɟɧɧɹɫɬɭɞɟɧɬɿɜɞɨɫɬɭɞɟɧɬɿɜɨɧɥɚɣɧɨɫɜɿɬɢ. 
ɒɢɪɨɤɨ ɜɢɡɧɚɧɨ, ɳɨ ɹɤɿɫɧɟ ɜɢɤɥɚɞɚɧɧɹ ɧɟɦɨɠɥɢɜɨ ɛɟɡ ɡɜɨɪɨɬɧɨɝɨ ɡɜ
ɹɡɤɭ 
ɫɬɭɞɟɧɬɚ ɡ ɜɢɤɥɚɞɚɱɟɦ. Ɂɜɨɪɨɬɧɢɣ ɡɜ
ɹɡɨɤ ɦɨɠɟ ɛɭɬɢ ɹɤ ɫɢɧɯɪɨɧɧɢɦ, ɬɚɤ ɿ 
ɚɫɢɧɯɪɨɧɧɢɦ. Ⱦɥɹ ɤɪɚɳɨɝɨ ɪɨɡɭɦɿɧɧɹ ɬɢɩɿɜ ɿ ɱɚɫɬɨɬɢ ɜɡɚɽɦɨɞɿʀ ɡɜɨɪɨɬɧɨɝɨ ɡɜ
ɹɡɤɭ 
ɫɬɭɞɟɧɬɚɡɜɢɤɥɚɞɚɱɟɦɜɫɬɚɬɬɿ [18] ɛɭɥɨɩɪɨɚɧɚɥɿɡɨɜɚɧɨɡɜɨɪɨɬɧɢɣɡɜ
ɹɡɨɤɩɪɨɬɹɝɨɦ 
ɨɞɧɨɝɨɫɟɦɟɫɬɪɭɜɢɤɥɚɞɚɧɧɹɨɧɥɚɣɧɤɭɪɫɭ. ɑɚɫɬɨɬɚ ɡɜɨɪɨɬɧɨɝɨ ɡɜ
ɹɡɤɭ ɡɦɿɧɸɜɚɥɚɫɶ 
ɩɪɨɬɹɝɨɦ ɰɶɨɝɨ ɱɚɫɭ ɿ ɛɭɥɚ ɧɚɣɜɢɳɨɸ ɧɚ ɩɨɱɚɬɤɭ ɤɭɪɫɭ. əɤɳɨ ɩɨɪɿɜɧɸɜɚɬɢ 
ɿɧɞɢɜɿɞɭɚɥɶɧɭ ɪɨɛɨɬɭ ɡ ɪɨɛɨɬɨɸ ɜ ɤɨɦɚɧɞɿ, ɬɨ ɜɢɹɜɢɥɨɫɶ, ɳɨ ɤɨɦɚɧɞɢ ɩɪɚɝɧɭɬɶ 
ɨɬɪɢɦɭɜɚɬɢ ɜɢɩɪɚɜɧɢɣ ɡɜɨɪɨɬɧɢɣ ɡɜ
ɹɡɨɤ, ɬɨɞɿ ɹɤ ɿɧɞɢɜɿɞɭɭɦɢ – ɦɨɬɢɜɚɰɿɣɧɢɣ. 
Ⱦɨɫɥɿɞɠɟɧɧɹ ɜɢɹɜɢɥɨ, ɳɨ ɜɢɤɥɚɞɚɱ ɦɚɽ ɭɫɜɿɞɨɦɥɸɜɚɬɢ ɯɢɛɧɿɫɬɶ ɡɚɣɜɢɯ ɫɟɚɧɫɿɜ 
ɦɨɬɢɜɚɰɿɣɧɨɝɨɡɜɨɪɨɬɧɨɝɨɡɜ
ɹɡɤɭɡɧɚɣɚɤɬɢɜɧɿɲɢɦɢɫɬɭɞɟɧɬɚɦɢ, ɛɨɫɬɭɞɟɧɬɢɫɯɢɥɶɧɿ 
ɞɨɨɬɪɢɦɚɧɧɹɩɨɫɬɿɣɧɨʀɧɟɩɟɞɚɝɨɝɿɱɧɨʀɞɨɩɨɦɨɝɢ. 
Ɉɫɬɚɧɧɿɦɢɪɨɤɚɦɢɿɧɫɬɪɭɦɟɧɬɚɦɢȼɟɛ 2.0, ɬɚɤɢɦɢɹɤɛɥɨɝɢ, wiki, ɿ podcasts, ɫɬɚɥɢ 
ɤɨɪɢɫɬɭɜɚɬɢɫɹɡɧɚɱɧɨɛɿɥɶɲɚɤɿɥɶɤɿɫɬɶɤɨɪɢɫɬɭɜɚɱɿɜ. ɐɿɡɚɫɬɨɫɭɜɚɧɧɹɽɿɧɧɨɜɚɰɿɹɦɢɜ 
ɨɫɜɿɬɿ. ɎɚɯɿɜɰɿɡɩɨɱɚɬɤɨɜɨʀɨɫɜɿɬɢɩɿɜɞɟɧɧɨɫɯɿɞɧɨɝɨɤɨɥɟɞɠɭɨɫɜɿɬɢɋɒȺɞɨɫɥɿɞɢɥɢ 
ɜɩɥɢɜ ɜɢɤɨɪɢɫɬɚɧɧɹ wiki ɜ ɨɧɥɚɣɧɧɚɜɱɚɧɧɿ [19]. ɏɨɱɚ ɫɬɭɞɟɧɬɢ ɫɩɨɱɚɬɤɭ ɧɟ 
ɞɨɜɿɪɹɥɢ ɧɨɜɿɣ ɬɟɯɧɨɥɨɝɿʀ, ɚɥɟ ɡɝɨɞɨɦ ɜɢɡɧɚɥɢ ʀʀ ɩɨɡɢɬɢɜɧɢɣ ɜɩɥɢɜ ɧɚ ɧɚɜɱɚɧɧɹ. 
Ⱥɜɬɨɪɢ ɧɚɜɨɞɹɬɶ ɩɟɪɟɥɿɤ ɩɪɨɛɥɟɦ, ɹɤɿ ɜɢɫɜɿɬɥɢɥɢɫɹ ɜ ɩɪɨɰɟɫɿ ɞɨɫɥɿɞɠɟɧɧɹ wiki ɹɤ 
ɧɚɜɱɚɥɶɧɨɝɨɡɚɫɨɛɭ, ɿɦɿɧɿɦɿɡɭɸɬɶɨɛɦɟɠɟɧɧɹ, ɩɨɜ¶ɹɡɚɧɿɡɜɢɤɨɪɢɫɬɚɧɧɹɦ wiki. 
ȼɿɪɬɭɚɥɶɧɿ ɤɥɚɫɧɿ ɤɿɦɧɚɬɢ – ɰɟ ɨɫɜɿɬɧɽ ɨɧɥɚɣɧɫɟɪɟɞɨɜɢɳɟ, ɹɤɟ ɧɚɞɚɽ 
ɦɨɠɥɢɜɿɫɬɶɫɬɭɞɟɧɬɚɦɿɜɢɤɥɚɞɚɱɚɦɜɡɚɽɦɨɞɿɹɬɢɬɚɤ, ɧɿɛɢɬɨɜɨɧɢɫɩɿɜɩɪɚɰɸɸɬɶɜɿɱ-
ɧɚɜɿɱɭɤɥɚɫɧɿɣɤɿɦɧɚɬɿ. ɍɫɬɚɬɬɿ [20] ɞɨɫɥɿɞɧɢɤɢɩɨɪɿɜɧɹɥɢɫɩɪɢɣɧɹɬɬɹɫɬɭɞɟɧɬɿɜ, ɹɤɿ 
ɜɢɤɨɪɢɫɬɨɜɭɜɚɥɢɜɿɪɬɭɚɥɶɧɭɤɥɚɫɧɭɤɿɦɧɚɬɭɩɨɜɧɿɫɬɸɨɧɥɚɣɧ, ɡɬɢɦɢ, ɯɬɨɩɪɚɰɸɜɚɜ 
ɭ ɡɦɿɲɚɧɨɦɭ ɧɚɜɱɚɥɶɧɨɦɭ ɤɭɪɫɿ. ɋɬɭɞɟɧɬɢ ɩɟɪɲɨʀ ɝɪɭɩɢ ɨɰɿɧɢɥɢ ɜɿɪɬɭɚɥɶɧɿ 
ɨɫɨɛɥɢɜɨɫɬɿɿɯɚɪɚɤɬɟɪɢɫɬɢɤɢɤɥɚɫɧɨʀɤɿɦɧɚɬɢɡɧɚɱɧɨɜɢɳɟ, ɧɿɠɫɬɭɞɟɧɬɢɞɪɭɝɨʀ.  
Ɇɟɬɨɸɞɨɫɥɿɞɠɟɧɧɹ [21] ɽɜɢɡɧɚɱɟɧɧɹɱɢɧɧɢɤɿɜ, ɳɨɜɩɥɢɜɚɸɬɶɧɚɜɿɞɦɿɧɧɨɫɬɿɜ 
ɫɩɪɢɣɧɹɬɬɿ ɫɬɭɞɟɧɬɚɦɢ ɧɚɜɱɚɥɶɧɨɝɨ ɦɚɬɟɪɿɚɥɭ ɡɚ ɬɪɚɞɢɰɿɣɧɨɝɨ ɧɚɜɱɚɧɧɹ ɭ ɤɥɚɫɧɿɣ 
ɤɿɦɧɚɬɿ ɿ ɜɢɤɨɪɢɫɬɚɧɧɿ Web-ɬɟɯɧɨɥɨɝɿɣ ɩɪɢ ɨɧɥɚɣɧ ɧɚɜɱɚɧɧɿ. Ɉɫɨɛɥɢɜɚ ɭɜɚɝɚ 
ɩɪɢɞɿɥɟɧɚ ɩɢɬɚɧɧɸ ɧɚɫɤɿɥɶɤɢ ɩɨɡɢɬɢɜɧɨ ɞɢɫɬɚɧɰɿɣɧɟ ɧɚɜɱɚɧɧɹ ɜɩɥɢɜɚɽ ɧɚ 
ɩɿɞɜɢɳɟɧɧɹɿɧɬɟɪɟɫɭɫɬɭɞɟɧɬɿɜɞɨɜɢɜɱɟɧɧɹɤɭɪɫɭ. ɏɨɱɚɿɫɧɭɽɝɿɩɨɬɟɡɚ, ɳɨɫɬɭɞɟɧɬɢɜ 
ɬɪɚɞɢɰɿɣɧɨɦɭ ɧɚɜɱɚɥɶɧɨɦɭ ɫɟɪɟɞɨɜɢɳɿ ɞɟɦɨɧɫɬɪɭɸɬɶ ɜɢɳɢɣ ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɧɹ ɜ 
ɨɫɜɨɽɧɧɿ ɤɭɪɫɭ, ɧɿɠ ɫɬɭɞɟɧɬɢ ɜ ɨɧɥɚɣɧ ɫɟɪɟɞɨɜɢɳɿ, ɰɹ ɝɿɩɨɬɟɡɚ ɧɟ ɩɿɞɬɜɟɪɞɢɥɚɫɶ. 
Ɂɚɦɿɫɬɶ ɰɶɨɝɨ ɩɿɞɬɜɟɪɞɢɥɚɫɶ ɩɪɨɬɢɥɟɠɧɚ: ɫɬɭɞɟɧɬɢ ɜ ɨɧɥɚɣɧ ɝɪɭɩɿ ɜɢɹɜɢɥɢ ɜɢɳɢɣ 
ɪɿɜɟɧɶ ɡɚɞɨɜɨɥɟɧɧɹ ɤɭɪɫɨɦ. Ɉɬɪɢɦɚɧɿ ɞɚɧɿ ɫɩɪɢɹɬɢɦɭɬɶ ɛɿɥɶɲ ɲɢɪɨɤɨɦɭ 
ɜɩɪɨɜɚɞɠɟɧɧɸɨɧɥɚɣɧɤɭɪɫɿɜ. 
ɍ ɫɬɚɬɬɿ [22] ɜɢɤɥɚɞɟɧɨ ɪɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ, ɩɪɨɜɟɞɟɧɨɝɨ ɧɚ ɛɚɡɿ 
ɫɬɭɞɟɧɬɫɶɤɨɝɨɤɨɧɬɢɧɝɟɧɬɭɩɪɢɜɚɬɧɨɝɨɭɧɿɜɟɪɫɢɬɟɬɭɭȼɚɲɢɧɝɬɨɧɿ, ɩɪɢɡɚɫɬɨɫɭɜɚɧɧɿ 
Web-ɨɪɿɽɧɬɨɜɚɧɢɯ ɩɪɨɝɪɚɦ ɭ ɧɚɜɱɚɥɶɧɨɦɭ ɩɪɨɰɟɫɿ. Ⱦɥɹ ɩɪɨɜɟɞɟɧɧɹ ɞɨɫɥɿɞɠɟɧɧɹ, 
ɩɨɜ¶ɹɡɚɧɨɝɨɡɨɰɿɧɤɨɸɯɚɪɚɤɬɟɪɢɫɬɢɤɭɫɩɿɲɧɨɫɬɿɧɚɜɱɚɧɧɹɫɬɭɞɟɧɬɿɜɿɪɿɜɧɹɜɡɚɽɦɨɞɿʀ 
ɫɬɭɞɟɧɬɚ ɡ ɜɢɤɥɚɞɚɱɟɦ ɿ ɫɬɭɞɟɧɬɚ ɿɡ ɫɬɭɞɟɧɬɨɦ, ɚɜɬɨɪɢ ɪɨɡɪɨɛɢɥɢ ɫɩɟɰɿɚɥɶɧɭ Web-
ɨɪɿɽɧɬɨɜɚɧɭ ɩɪɨɝɪɚɦɭ. Ⱦɨɫɥɿɞɠɟɧɧɹ ɩɨɤɚɡɚɥɨ ɨɫɨɛɥɢɜɭ ɜɚɠɥɢɜɿɫɬɶ ɜɡɚɽɦɨɞɿʀ 
ɫɬɭɞɟɧɬɿɜɜɨɧɥɚɣɧɧɚɜɱɚɧɧɿ. 
Ɋɟɡɭɥɶɬɚɬɢ ɞɨɫɥɿɞɠɟɧɧɹ, ɨɩɭɛɥɿɤɨɜɚɧɨɝɨ ɜ [23], ɩɨɤɚɡɚɥɢ ɟɮɟɤɬɢɜɧɿɫɬɶ 
ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɭ ɜɢɤɥɚɞɚɰɶɤɿɣ ɩɪɚɤɬɢɰɿ ɜ ȱɪɥɚɧɞɿʀ. ɍ ɫɬɚɬɬɿ ɜɿɞɡɧɚɱɟɧɨ ɧɢɡɤɭ 
ɱɢɧɧɢɤɿɜ, ɳɨ ɜɩɥɢɜɚɸɬɶ ɧɚ ɜɢɤɨɪɢɫɬɚɧɧɹ IɄT ɜ ɨɫɜɿɬɿ, ɩɪɨɛɥɟɦɢ, ɳɨ ɜɢɧɢɤɚɸɬɶ, ɚ 
ɬɚɤɨɠɡɚɩɪɨɩɨɧɨɜɚɧɨɪɟɤɨɦɟɧɞɚɰɿʀɳɨɞɨɩɨɥɿɩɲɟɧɧɹɡɚɫɬɨɫɭɜɚɧɧɹȱɄɌ. 
ɍ ɫɬɚɬɬɿ [24] ɞɨɫɥɿɞɠɭɽɬɶɫɹ ɜɩɥɢɜ ɡɚɫɬɨɫɭɜɚɧɧɹ ȱɄɌ ɧɚ ɧɚɜɱɚɥɶɧɢɣ ɩɪɨɰɟɫ 
ɩɨɱɚɬɤɨɜɨʀɲɤɨɥɢɜȺɜɫɬɪɚɥɿʀ. 
ɋɬɚɬɬɹ [25] ɚɧɝɥɿɣɫɶɤɨɝɨ ɚɜɬɨɪɚ ɩɨɪɿɜɧɸɽ ɱɚɫɬɨɬɭ ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɭɱɧɹɦɢ 
ɜɞɨɦɚ ɿ ɜ ɧɚɜɱɚɥɶɧɨɦɭ ɡɚɤɥɚɞɿ. Ɂɪɨɛɥɟɧɨ ɜɢɫɧɨɜɨɤ, ɳɨ ɡɚɪɚɡ ɭɱɧɿ ɱɚɫɬɿɲɟ 
ɤɨɪɢɫɬɭɸɬɶɫɹ ȱɄɌ ɜɞɨɦɚ. Ɂɚɩɪɨɩɨɧɨɜɚɧɨ ɞɥɹ ɨɛɝɨɜɨɪɟɧɧɹ ɤɨɥɨ ɩɢɬɚɧɶ: ɱɢ ɫɩɪɢɹɽ 
ɬɚɤɢɣ ɫɬɚɧ ɪɟɱɟɣ ɩɨɥɿɩɲɟɧɧɸ ɨɫɜɿɬɢ, ɹɤ ɦɨɠɭɬɶ ɜɢɤɥɚɞɚɱɿ ɡɚɞɿɹɬɢ ɞɨɦɚɲɧɿ 
ɤɨɦɩ¶ɸɬɟɪɢ ɞɥɹ ɜɢɤɥɚɞɚɧɧɹ, ɧɚɫɤɿɥɶɤɢ ɡɛɿɥɶɲɭɽɬɶɫɹ ɪɨɡɪɢɜ ɭ ɹɤɨɫɬɿ ɨɫɜɿɬɢ ɦɿɠ 
ɭɱɧɹɦɢ, ɹɤɿɦɚɸɬɶɚɛɨɧɟɦɚɸɬɶɞɨɦɚɲɧɶɨɝɨɤɨɦɩ¶ɸɬɟɪɚ.    
ɍ [26] ɜɢɤɨɪɢɫɬɚɧɧɹ ȱɄɌ ɜ ɨɫɜɿɬɿ Ɏɿɥɿɩɩɿɧ ɪɨɡɝɥɹɞɚɽɬɶɫɹ ɩɨ ɬɪɶɨɯ ɨɫɧɨɜɧɢɯ 
ɧɚɩɪɹɦɚɯ: ȱɄɌ ɹɤ ɨɛ¶ɽɤɬ ɧɚɜɱɚɧɧɹ, ȱɄɌ ɹɤ ɩɿɞɬɪɢɦɭɸɱɢɣ ɿɧɫɬɪɭɦɟɧɬ, ȱɄɌ ɹɤ 
ɤɚɬɚɥɿɡɚɬɨɪɩɪɨɝɪɟɫɭ. ɊɨɛɢɬɶɫɹɜɢɫɧɨɜɨɤɳɨɞɨɡɚɥɟɠɧɨɫɬɿɧɚɩɪɹɦɭɜɢɤɨɪɢɫɬɚɧɧɹȱɄɌ 
ɜɿɞɪɿɜɧɹɨɫɧɚɳɟɧɨɫɬɿɧɚɜɱɚɥɶɧɨɝɨɡɚɤɥɚɞɭɤɨɦɩ¶ɸɬɟɪɧɨɸɬɟɯɧɿɤɨɸ (ɭɩɪɢɜɚɬɧɢɯɚɛɨ 
ɫɭɫɩɿɥɶɧɢɯɲɤɨɥɚɯ). 
ɍ [27] ɪɨɡɝɥɹɧɭɬɨ ɩɢɬɚɧɧɹ ɫɬɚɧɞɚɪɬɢɡɚɰɿʀ ɟɥɟɤɬɪɨɧɧɨɝɨ ɧɚɜɱɚɧɧɹ, ɡɨɤɪɟɦɚ ɩɪɢ 
ɮɨɪɦɭɜɚɧɧɿɩɪɨɞɭɤɬɿɜ E-Learning.  
ɍ ɫɬɚɬɬɿ [28] ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɤɨɧɰɟɩɬɭɚɥɶɧɿ ɩɨɥɨɠɟɧɧɹ ɫɬɜɨɪɟɧɧɹ ɬɚ 
ɿɧɮɨɪɦɚɰɿɣɧɨɝɨɧɚɩɨɜɧɟɧɧɹɿɧɮɨɪɦɚɰɿɣɧɨʀɫɢɫɬɟɦɢ «ȯɞɢɧɟɜɿɤɧɨɞɨɫɬɭɩɭɞɨɪɟɫɭɪɫɿɜ 
ɨɫɜɿɬɧɿɯɩɨɪɬɚɥɿɜ». 
ɍ ɫɬɚɬɬɿ [29] ɚɧɚɥɿɡɭɸɬɶɫɹ ɨɫɧɨɜɧɿ ɡɚɞɚɱɿ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɞɚɝɨɝɿɜ ɭ 
ɡɜ¶ɹɡɤɭɡɪɨɡɜɢɬɤɨɦɫɨɰɿɚɥɶɧɨɩɟɞɚɝɨɝɿɱɧɢɯɫɩɿɥɶɧɨɬɿɜɢɤɨɪɢɫɬɚɧɧɹɦɭɩɟɞɚɝɨɝɿɱɧɿɣ 
ɩɪɚɤɬɢɰɿ ɫɨɰɿɚɥɶɧɢɯ ɫɟɪɜɿɫɿɜ ɿ ɬɟɯɧɨɥɨɝɿɣ Web 2.0. ȼɿɞɦɿɱɚɸɬɶɫɹ ɭɦɨɜɢ ɿ ɨɫɧɨɜɧɿ 
ɧɚɩɪɹɦɢ ɪɨɡɜɢɬɤɭ ɩɪɨɝɪɚɦ ɩɿɞɜɢɳɟɧɧɹ ɤɜɚɥɿɮɿɤɚɰɿʀ ɩɟɞɚɝɨɝɿɜ, ɩɨɜ¶ɹɡɚɧɿ ɡ 
ɮɨɪɦɭɜɚɧɧɹɦʀɯɤɨɦɩɟɬɟɧɬɧɨɫɬɿɜɝɚɥɭɡɿȱɄɌ. 
ɍ ɫɬɚɬɬɿ [30] ɪɨɡɝɥɹɞɚɸɬɶɫɹ ɨɫɧɨɜɧɿ ɧɚɩɪɹɦɢ ɧɟɨɛɯɿɞɧɢɯ ɪɨɡɪɨɛɨɤ ɭ ɝɚɥɭɡɿ 
ɫɬɜɨɪɟɧɧɹ ɬɟɯɧɨɥɨɝɿɣ ɩɿɞɬɪɢɦɤɢ ɧɚɜɱɚɥɶɧɨɝɨ ɩɪɨɰɟɫɭ ɞɥɹ ɪɨɡɩɨɞɿɥɟɧɨɝɨ ɧɚɜɱɚɧɧɹ. 
Ⱦɥɹ ɬɟɯɧɨɥɨɝɿɣ ɧɚɜɨɞɹɬɶɫɹ ɤɨɪɨɬɤɿ ɡɦɿɫɬɨɜɧɿ ɯɚɪɚɤɬɟɪɢɫɬɢɤɢ ɳɨɞɨ ɜɢɡɧɚɱɟɧɧɹ 
ɪɟɡɭɥɶɬɚɬɿɜɿʀɯɩɪɚɤɬɢɱɧɨʀɡɧɚɱɢɦɨɫɬɿ. 
ɋɬɚɬɬɹ [31] ɚɧɚɥɿɡɭɽ ɬɟɯɧɨɥɨɝɿɱɧɿ ɩɪɢɧɰɢɩɢ ɤɟɪɿɜɧɢɤɚ ɿ ɩɪɨɝɪɚɦɧɿ ɪɿɲɟɧɧɹ, ɹɤɿ 
ɜɢɤɨɪɢɫɬɨɜɭɸɬɶɫɹ ɞɥɹ ɡɞɿɣɫɧɟɧɧɹ ɤɨɧɬɪɨɥɸ ɿ ɨɰɿɧɤɢ ɤɨɦɩ¶ɸɬɟɪɧɨʀ ɝɪɚɦɨɬɧɨɫɬɿ ɣ 
ȱɌɄɤɨɦɩɟɬɟɧɬɧɨɫɬɿɜɫɢɫɬɟɦɿɛɟɡɩɟɪɟɪɜɧɨʀɨɫɜɿɬɢɊɨɫɿɣɫɶɤɨʀɎɟɞɟɪɚɰɿʀ. 
ɍ ɫɬɚɬɬɿ [32] ɚɧɚɥɿɡɭɽɬɶɫɹ ɚɥɶɬɟɪɧɚɬɢɜɚ ɨɪɝɚɧɿɡɚɰɿʀ ɫɢɫɬɟɦɢ ɞɢɫɬɚɧɰɿɣɧɨɝɨ 
ɧɚɜɱɚɧɧɹ ɱɟɪɟɡ ɝɥɨɛɚɥɶɧɭ ɦɟɪɟɠɭ ȱɧɬɟɪɧɟɬ ɡ ɜɢɤɨɪɢɫɬɚɧɧɹɦ ɪɿɡɧɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ 
ɫɢɫɬɟɦɿɩɨɜɧɿɫɬɸɝɨɬɨɜɢɯɪɿɲɟɧɶɚɛɨɱɟɪɟɡɪɨɡɪɨɛɤɭɜɥɚɫɧɢɯɿɧɮɨɪɦɚɰɿɣɧɢɯɫɢɫɬɟɦ 
ɞɢɫɬɚɧɰɿɣɧɨɝɨɧɚɜɱɚɧɧɹ. 
ȼɢɫɧɨɜɤɢ. ɉɪɨɜɟɞɟɧɢɣ ɚɧɚɥɿɡ, ɜ ɨɫɧɨɜɧɨɦɭ ɚɧɝɥɨɦɨɜɧɢɯ ɞɠɟɪɟɥ, ɞɨɫɬɭɩɧɢɯ 
ɱɟɪɟɡ ɦɟɪɟɠɭ ȱɧɬɟɪɧɟɬ, ɩɪɢɡɧɚɱɟɧɢɣ ɞɥɹ ɞɨɩɨɦɨɝɢ ɨɫɜɿɬɹɧɚɦ ɜ ɩɨɲɭɤɭ ɛɿɥɶɲ 
ɞɟɬɚɥɶɧɨʀ ɿɧɮɨɪɦɚɰɿʀ ɳɨɞɨ ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɨɜɿɬɧɿɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɬɟɯɧɨɥɨɝɿɣ ɭ 
ɩɟɞɚɝɨɝɿɱɧɿɣ ɩɪɚɤɬɢɰɿ. Ɇɿɠɧɚɪɨɞɧɟ ɞɨɫɥɿɞɠɟɧɧɹ ITL (Innovative Teaching and 
Learning), ɩɪɨɜɟɞɟɧɟɭɲɤɨɥɚɯɞɟɹɤɢɯɤɪɚʀɧ, ɩɨɤɚɡɚɥɨ, ɳɨɱɢɦɿɧɬɟɧɫɢɜɧɿɲɟɜɱɢɬɟɥɿ 
ɭɞɨɫɤɨɧɚɥɸɸɬɶ ɫɜɨʀ ȱɄɌɧɚɜɢɱɤɢ, ɬɢɦ ɛɿɥɶɲɟ ɟɮɟɤɬɢɜɧɢɦ ɿ ɩɪɢɜɚɛɥɸɸɱɢɦ ɫɬɚɽ 
ɧɚɜɱɚɥɶɧɢɣ ɩɪɨɰɟɫ. ɇɚ ɞɭɦɤɭ ɮɚɯɿɜɰɿɜ, ɡɚɫɬɨɫɭɜɚɧɧɹ ɧɨɜɢɯ ɿɧɮɨɪɦɚɰɿɣɧɢɯ ɨɫɜɿɬɧɿɯ 
ɬɟɯɧɨɥɨɝɿɣɧɚɨɫɧɨɜɿ ɤɨɦɩ
ɸɬɟɪɧɢɯ ɡɚɫɨɛɿɜɞɨɡɜɨɥɹɽɩɿɞɜɢɳɢɬɢɟɮɟɤɬɢɜɧɿɫɬɶ ɡɚɧɹɬɶ 
ɧɚ 20-30% ɿ, ɹɤɜɢɞɧɨ ɿɡ ɩɪɨɜɟɞɟɧɨɝɨ ɚɧɚɥɿɡɭ, ɡɧɚɱɧɨɩɿɞɜɢɳɭɽ ɡɚɰɿɤɚɜɥɟɧɿɫɬɶ ɭɱɧɿɜ 
ɩɪɨɰɟɫɨɦɧɚɜɱɚɧɧɹ. 
ɋɩɢɫɨɤɜɢɤɨɪɢɫɬɚɧɢɯɞɠɟɪɟɥ 
1. Jianhua Zhao, Fuyin Xu. The state of ICT education in China: A literature review // 
Frontiers of Education in Chinɚ, Volume 5, Number 1, Ɇarch, 2010.  
2. Nancy Law. Mathematics and science teachers’ pedagogical orientations and their 
use of ICT in teaching // Education and Information Technologies, Volume 14, Number 4, 
December, 2009. 
3. Christian Bokhove, Paul Drijvers Digital Tools for Algebra Education: Criteria and 
Evaluation // International Journal of Computers for Mathematical Learning, Volume 15, 
Number 1, April, 2010. 
4. Cem IúÕk and Smeyra YÕlmaz. E-learning in life long education: A computational 
approach to determining listening comprehension ability //  Educational Technology & 
Society, 2010, January. 
5. Marcus Vinicius Maltempi and Ana Paula dos Santos Malheiros. Online distance 
mathematics education in Brazil: research, practice and policy // ZDM. 
6. Willem J. Pelgrum and Joke Voogt. School and teacher factors associated with 
frequency of ICT use by mathematics teachers: Country comparisons // Education and 
Information Technologies Volume 14, Number 4 / December 2009. 
7. Inge M. Bryderup, Anne Larson, Marlene Quisgaard Trentel. ICT-use, educational 
policy and changes in pedagogical paradigms in compulsory education in Denmark: From a 
lifelong learning paradigm to a traditional paradigm? // Education and Information 
Technologies Volume 14, Number 4 / December 2009. 
8. Vasiliki Spiliotopoulou-Papantoniou, Anthi Karatrantou, Chris Panagiotakopoulos, 
Gerasimos Koustourakis. Visual representations of the internet in greek school textbooks 
and students’ experiences // Education and Information Technologies Volume 14, Number 3 
/  2009. 
9. Michail Kalogiannakis. Training with ICT for ICT from the train perspective. A 
local ICT teacher training experience // Education and Information Technologies Volume 
15, Number 1 /  2010. 
10. Annina Ropponen. Experiences of learning and satisfaction with teaching of basic 
courses of ergonomics over Internet — the Ergonetti program // Education and Information 
Technologies Volume 14, Number 1 /  2009. 
11. M S Balaji Diganta Chakrabarti. IBS Hyderabad, IFHE University, Hyderbad, 
India Student Interactions in Online Discussion Forum: Empirical Research from Media 
Richness Theory Perspective // Journal of Interactive Online Learning Volume 9, Number 1, 
Spring 2010. 
12. Andrea L. McNeill Peter E. Doolittle David Hicks Virginia Tech. The Effects of 
Training, Modality, and Redundancy on the Development of a Historical Inquiry Strategy in 
a Multimedia Learning Environment // Journal of Interactive Online Learning Volume 8, 
Number 3, Winter 2009. 
13. Wen-Hao David. Huang Department of Human Resource Education University of 
Illinois at Urbana-Champaign, Champaign, IL USA A Case Study of Wikis’ Effects on 
Online Transactional Interaction // Journal of Interactive Online Learning Volume 6, 
Number 1, March 2010. 
14. Nancy O’Hanlon and Karen R. Diaz. Techniques for Enhancing Reflection and 
Learning in an Online Course // Journal of Interactive Online Learning Volume 8, Number 
1, Spring 2009. 
15. Janet L. Lear, Charles Ansorge, and Allan Steckelberg. Interactivity/Community 
Process Model for the Online Education Environment // Journal of Interactive Online 
Learning Volume 6, Number 1, March 2010. 
16. Serena Davie and Richard G. Berlach. Using Wikis to Facilitate Communication 
for Rural, Remote and At-risk Practicum Students // Journal of Interactive Online Learning 
Volume 6, Number 1, March 2010. 
17. Gregory M. D. Beyrer. Online Student Success: Making a Difference // Journal of 
Interactive Online Learning Volume 6, Number 1, March 2010. 
18. J. Garvey Pyke and John J. Sherlock. A Closer Look at Instructor-Student 
Feedback Online: A Case Study Analysis of the Types and Frequency // Journal of 
Interactive Online Learning Volume 6, Number 1, March 2010. 
19. Faye Deters, Kristen Cuthrell, and Joy Stapleton. Why Wikis? Student Perceptions 
of Using Wikis in Online Coursework // Journal of Interactive Online Learning Volume 6, 
Number 1, March 2010. 
20. Michele A. Parker and Florence Martin. Using Virtual Classrooms: Student 
Perceptions of Features and Characteristics in an Online and a Blended Course // Journal of 
Interactive Online Learning Volume 6, Number 1, March 2010. 
21. Jollean K. Sinclaire, Judith C. Simon, Charles J. Campbell, and Ronald B. Wilkes. 
Does Relational Communication Training Improve Student Satisfaction with Web-assisted 
Courses? // Journal of Interactive Online Learning Volume 6, Number 1, March 2010. 
22. Ali Sher. George Mason University, RAK Campus, UAE Assessing the 
relationship of student-instructor and student-student interaction to student learning and 
satisfaction in Web-based Online Learning Environment // Journal of Interactive Online 
Learning Volume 8, Number 2, Summer 2009. 
23. D. Galanouli & V. McNair Students' perceptions of ICT-related support in teaching 
placements // Journal of Computer Assisted Learning. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ 
ɞɨɫɬɭɩɭ:  http://www.jcal.info/. 
24. J. Tondeur, M. Cooper. From ICT coordination to ICT integration: a longitudinal 
case study // Journal of Computer Assisted Learning. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ 
ɞɨɫɬɭɩɭ:  http://www.jcal.info/. 
25. Jerry Wellington. Exploring the Secret Garden: the growing importance of ICT in 
the home // British Journal of Educational Technology. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ 
ɞɨɫɬɭɩɭ: http://www.wiley.com/bw/journal.asp?ref=0007-1013&site=1. 
26. Maria Mercedes T. Rodrigo. Tradition or transformation? An evaluation of ICTs in 
Metro Manila schools // Information Technology for Development. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – 
Ɋɟɠɢɦɞɨɫɬɭɩɭ: http://itd.ist.unomaha.edu/overview.htm. 
27. Ɇɚɦɟɞɨɜɚɇ. Ⱥ. Ⱥɤɬɭɚɥɶɧɵɟɜɨɩɪɨɫɵɫɬɚɧɞɚɪɬɢɡɚɰɢɢɜ ɫɮɟɪɟɷɥɟɤɬɪɨɧɧɨɝɨ 
ɨɛɭɱɟɧɢɹ // Ɇɟɠɞɭɧɚɪɨɞɧɵɣɠɭɪɧɚɥɮɭɧɞɚɦɟɧɬɚɥɶɧɵɯɢɩɪɢɤɥɚɞɧɵɯɢɫɫɥɟɞɨɜɚɧɢɣ. 
– >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦɞɨɫɬɭɩɭ: http://www.rae.ru/upfs/. 
28. Ⱥɛɪɚɦɨɜ Ⱥ. Ƚ., Ȼɭɥɚɤɢɧɚ Ɇ. Ȼ. ɢ ɞɪ. Ɋɚɡɜɢɬɢɟ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɵ 
©ȿɞɢɧɨɟ ɨɤɧɨ ɞɨɫɬɭɩɚ ɤ ɪɟɫɭɪɫɚɦ ɨɛɪɚɡɨɜɚɬɟɥɶɧɵɯ ɩɨɪɬɚɥɨɜ» // ȼɟɫɬɧɢɤ 
Ɇɨɫɤɨɜɫɤɨɝɨɝɨɪɨɞɫɤɨɝɨɩɟɞɚɝɨɝɢɱɟɫɤɨɝɨɭɧɢɜɟɪɫɢɬɟɬɚ. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ 
ɞɨɫɬɭɩɭ: http://www.ict.edu.ru/lib/652/. 
29. ɆɨɠɚɟɜɚȽ. ȼ., Ɋɵɥɶɰɟɜɚȿ. ȼ., ɒɚɤɢɪɨɜɚȺ. Ɋ.ɉɨɜɵɲɟɧɢɟ ɤɜɚɥɢɮɢɤɚɰɢɢ 
ɩɟɞɚɝɨɝɨɜɜɭɫɥɨɜɢɹɯɪɚɡɜɢɬɢɹɫɨɰɢɚɥɶɧɨɩɟɞɚɝɨɝɢɱɟɫɤɢɯɫɨɨɛɳɟɫɬɜɢɫɟɪɜɢɫɨɜ WEB 
2.0 // Ɉɬɤɪɵɬɨɟɢɞɢɫɬɚɧɰɢɨɧɧɨɟɨɛɪɚɡɨɜɚɧɢɟ. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦɞɨɫɬɭɩɭ: 
http://ou.tsu.ru/publish/magazin/about/. 
30. ɋɬɚɪɵɯ ȼ. Ⱥ., Ȼɚɲɦɚɤɨɜ Ⱥ. ɂ. Ɍɟɯɧɨɥɨɝɢɱɟɫɤɨɟ ɨɛɟɫɩɟɱɟɧɢɟ 
ɪɚɫɩɪɟɞɟɥɟɧɧɨɝɨɨɛɭɱɟɧɢɹ – ɨɫɧɨɜɧɵɟɧɚɩɪɚɜɥɟɧɢɹɪɚɡɜɢɬɢɹɜɨɛɥɚɫɬɢɪɚɡɪɚɛɨɬɤɢ // 
ɂɧɮɨɪɦɚɬɢɡɚɰɢɹ ɨɛɪɚɡɨɜɚɧɢɹ ɢ ɧɚɭɤɢ. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ ɞɨɫɬɭɩɭ: 
http://Www.Informika.Ru/About/Informatization_Pub/About/276. 
31. Ɇɚɤɚɪɨɜ ɋ. ɂ., ɍɲɤɨɜ ɉ. ɘ., Ⱦɟɦɢɞɨɜɚ ȿ. Ⱥ. ɉɪɨɝɪɚɦɦɧɵɟ ɪɟɲɟɧɢɹ ɞɥɹ 
ɨɛɟɫɩɟɱɟɧɢɹɰɟɧɬɪɚɦɨɧɢɬɨɪɢɧɝɚɢɫɟɪɬɢɮɢɤɚɰɢɢɤɨɦɩɶɸɬɟɪɧɨɣɝɪɚɦɨɬɧɨɫɬɢɢɂɄɌ-
ɤɨɦɩɟɬɟɧɬɧɨɫɬɢ // ɂɧɮɨɪɦɚɬɢɡɚɰɢɹɨɛɪɚɡɨɜɚɧɢɹɢɧɚɭɤɢ. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦ 
ɞɨɫɬɭɩɭ: http://www.informika.ru/about/informatization_pub/about/276. 
32. Ȼɵɤɨɜ ȼ. ȿ. Ɉɪɝɚɧɢɡɚɰɢɹ ɚɭɬɟɧɬɢɮɢɤɚɰɢɢ ɜ ɢɧɮɨɪɦɚɰɢɨɧɧɨɣ ɫɢɫɬɟɦɟ 
ɞɢɫɬɚɧɰɢɨɧɧɨɝɨ ɨɛɭɱɟɧɢɹ ɱɟɪɟɡ ɂɧɬɟɪɧɟɬ // ɋɨɜɪɟɦɟɧɧɵɟ ɩɪɨɛɥɟɦɵ ɧɚɭɤɢ ɢ 
ɨɛɪɚɡɨɜɚɧɢɹ. – >ȿɥɟɤɬɪɨɧ. ɞɚɧɿ]. – Ɋɟɠɢɦɞɨɫɬɭɩɭ: http://www.science-education.ru/. 
ȺɇȺɅɂɁɂɋɉɈɅɖɁɈȼȺɇɂəɂɇɎɈɊɆȺɐɂɈɇɇɈ-
ɄɈɆɆɍɇɂɄȺɐɂɈɇɇɕɏɌȿɏɇɈɅɈȽɂɃȼɍɑȿȻɇɈȼɈɋɉɂɌȺɌȿɅɖɇɈɆ 
ɉɊɈɐȿɋɋȿɁȺɊɍȻȿɀɇɕɏɋɌɊȺɇ  
ɄɭɡɧɟɰɨɜɚɌ. ȼ., ɋɟɪɟɞɚɄ. ȼ. 
Ⱥɧɧɨɬɚɰɢɹ 
Ⱥɤɬɭɚɥɶɧɨɫɬɶ ɦɚɬɟɪɢɚɥɚ, ɢɡɥɨɠɟɧɧɨɝɨ ɜ ɫɬɚɬɶɟ, ɨɛɭɫɥɨɜɥɟɧɚ ɧɟɨɬɥɨɠɧɨɣ 
ɩɨɬɪɟɛɧɨɫɬɶɸ ɩɪɟɩɨɞɚɜɚɬɟɥɟɣ ɜ ɨɡɧɚɤɨɦɥɟɧɢɢ ɫ ɨɩɵɬɨɦ ɩɪɢɦɟɧɟɧɢɹ 
ɢɧɮɨɪɦɚɰɢɨɧɧɨɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɯ ɬɟɯɧɨɥɨɝɢɣ ɜ ɩɟɞɚɝɨɝɢɱɟɫɤɨɣ ɩɪɚɤɬɢɤɟ ɞɥɹ 
ɩɨɜɵɲɟɧɢɹ ɤɚɱɟɫɬɜɚ ɨɛɭɱɟɧɢɹ ɜ ɫɨɜɪɟɦɟɧɧɨɦ ɢɧɮɨɪɦɚɰɢɨɧɧɨɦ ɨɛɳɟɫɬɜɟ. Ⱥɜɬɨɪɵ 
ɩɪɨɚɧɚɥɢɡɢɪɨɜɚɥɢ ɡɧɚɱɢɬɟɥɶɧɨɟ ɤɨɥɢɱɟɫɬɜɨ ɫɬɚɬɟɣ, ɜ ɨɫɧɨɜɧɨɦ ɚɧɝɥɨɹɡɵɱɧɵɯ 
ɚɜɬɨɪɨɜ, ɢ ɩɨɞɝɨɬɨɜɢɥɢ ɩɟɪɟɱɟɧɶ ɩɟɪɢɨɞɢɱɟɫɤɢɯ ɫɩɟɰɢɚɥɢɡɢɪɨɜɚɧɧɵɯ ɢɡɞɚɧɢɣ, ɤɚɤ 
ɪɭɫɫɤɨɹɡɵɱɧɵɯ, ɬɚɤ ɢ ɚɧɝɥɨɹɡɵɱɧɵɯ, ɤɨɬɨɪɵɟ ɩɭɛɥɢɤɭɸɬ ɦɚɬɟɪɢɚɥɵ ɩɨ ɜɨɩɪɨɫɚɦ 
ɩɪɢɦɟɧɟɧɢɹ ɜ ɭɱɟɛɧɨɦ ɩɪɨɰɟɫɫɟ ɫɪɟɞɫɬɜ ɦɭɥɶɬɢɦɟɞɢɚ, ɬɟɯɧɨɥɨɝɢɢ Web 2.0, Web-
ɬɟɯɧɨɥɨɝɢɣ ɜ ɨɧɥɚɣɧ ɨɛɭɱɟɧɢɢ, ɜɥɢɹɧɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɂɄɌ ɧɚ ɭɱɟɛɧɵɣ ɩɪɨɰɟɫɫ, 
ɧɚɩɪɚɜɥɟɧɢɹ ɢɫɩɨɥɶɡɨɜɚɧɢɹ ɂɄɌ ɜ ɡɚɜɢɫɢɦɨɫɬɢ ɨɬ ɭɪɨɜɧɹ ɨɫɧɚɳɟɧɧɨɫɬɢ ɭɱɟɛɧɨɝɨ 
ɡɚɜɟɞɟɧɢɹɤɨɦɩɶɸɬɟɪɧɨɣɬɟɯɧɢɤɨɣɢɬɞ. 
Ʉɥɸɱɟɜɵɟ ɫɥɨɜɚ: ɢɧɮɨɪɦɚɰɢɨɧɧɨɤɨɦɦɭɧɢɤɚɰɢɨɧɧɵɟ ɬɟɯɧɨɥɨɝɢɢ,  
ɬɟɯɧɨɥɨɝɢɢ Web 2.0, ɞɢɫɬɚɧɰɢɨɧɧɨɟ ɨɛɭɱɟɧɢɟ, ɨɧɥɚɣɧ ɨɛɭɱɟɧɢɟ, ɫɪɟɞɫɬɜɚ 
ɦɭɥɶɬɢɦɟɞɢɚ. 
ANALIZING OF INFORMATION AND COMMUNICATION TECHNOLOGIES 
USE IN EDUCATIONAL ENVIRONMENT OF FOREIGN COUNTRIES  
Kuznetsova T., Sereda K. 
Resume 
Actuality of the article is conditioned by urgent teachers demand of studying the 
experience of information and communication technologies use in pedagogical practice for 
upgrading educational process in modern informative society. Authors have analyzed some 
articles, mainly the English-language authors, and prepared the list of professional 
magazines, both Russian-language and English-language, which publish materials 
concerning the application in educational process multimedia, Web 2.0 technologies, Web-
technologies in on-line studies, ICT influence on educational process, approaches of ICT  
use depending on the level of educational establishment equipment by computer technique. 
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